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A comprehensive, well written text 
that combines a wealth of knowledge 
gained from varying professionals who 
are experts in their field. It is a useful 
adjunct to any healthcare professional’s 
library, being one of very few texts 
that address the needs of a wide range 
of specialised groups, enabling them to 
learn with, from and about each other. 
As a Foundation Dentist, this text has 
highlighted the importance of interpro-
fessional care in providing optimum 
holistic healthcare for patients, specifi-
cally those who are vulnerable.

The layout, with clear headings and 
sub-sections along with key learning 
points, case reports and highlighted 
exercises, adds to its readability. There 
are detailed explanations entitled ‘a 
closer look’ that provide a more in-depth 
understanding for those not familiar 
with certain aspects of the profession. 

Part one focuses on key issues of 
importance in interagency working, 
whilst part two focuses on the different 
service user groups. Those most interest-
ing, and perhaps relevant to dentistry, 
are the sections on safeguarding children 
and care of the elderly. This is important 
as we live in a society where increased 
vigilance is essential and care of the 
aging population dominates treatment 
requirements. The sections on learning 
difficulties and mental health issues are 
also valuable, focusing on the treatment 

needs of patients and highlighting the 
necessity for the collaboration of multiple 
agencies in order to provide comprehen-
sive care. Part three focuses closely on 
the service providers themselves, their 
rights, needs and expectations, along 
with the barriers they face with intera-
gency working. Within this section, 
Pamela Ward, an experienced commu-
nity dentist brings a ‘previously rarely 
considered profession under the spot-
light’. In chapter 24, she discusses how 
we as dentists can contribute signifi-
cantly to interprofessional team-working.

This chapter looks more closely into 
the change in cultural acceptance with 
regards to dental care. It highlights the 
increase in elderly dentate patients who 
may require communication between 
both the dental and ‘external’ teams. It 
also emphasises the importance of the 
dentist’s role in raising concerns and 
liaising with other healthcare profes-
sionals in the provision of care for those 
considered vulnerable. 

In conclusion, this text highlights 
the significance of interprofessional 
working and the attention which must 
be given to this by all professionals in 
order to achieve the necessary treat-
ment and care for the patient. 

E. L. Skipper
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Dentists receive little or no formal 
training in business management, yet 
primary dental care is becoming increas-
ingly dominated by key performance 

indicators, service user feedback and a 
necessity to provide evidence that stand-
ards of quality are being met.

The Care Quality Commission now 
requires the practice team to include a 
registered manager. This book will help 
principals and dentists understand the 
necessary skills to develop a successful 
practice, whether performing manage-
ment skills themselves or delegating 
to a formally qualified or appointed 
practice manager. 

The author has 20 years experience 
working with GDPs and their teams 
and has developed dental-based BTEC 
accredited qualifications. The book is 
divided into seven chapters covering a 
range of topics, including established 
theories and application of manage-
ment techniques, marketing strate-
gies and team development. Chapters 
vary from 15 to 20 pages in length, 
making it more of a lunch-time read, 
rather than a book to dip into between 
appointments.

The book uses a series of case studies 
to illustrate common problems arising 
in dental practice and how to overcome 
them. Even with my own limited expe-
rience in general practice, these exam-
ples seemed all too familiar, indicating 
that the author does indeed have a well 
rounded knowledge and experience of 
the sector.

There is a useful section covering 
suggested sources for further reading, 
a comprehensive glossary and a short 
bibliography, which to the clinician who 
is used to heavily referenced and evi-
denced-based material, appears concise.

The book appreciates that the reader 
may have tried formal management 
techniques before and failed. It goes on 
to advise how to choose the management 
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model that will work best for you and 
your team.

Since the onset of the financial down-
turn, it has never been more important 
to have a structured business plan. This 
book will help you formulate a focused 
business strategy and even go on to 
develop your business through market 
research and implementation of market-
ing campaigns.

The 16 outcomes introduced by the 
Care Quality Commission in 2009 are 
based on established quality manage-
ment principles first developed in the 
1930s. This book will help develop 
background knowledge, but also con-
tains specific advice relating to how 
to fulfill those outcomes less familiar 
to clinicians, such as designing a staff 
development policy.

This book is one of the most up-to-
date on its subject and would be a valu-
able reference to have at hand in any 
modern practice.

K. L. Bell
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Reviewing this book reminded me of 
my personal experience prior to start-
ing at dental school and the difficulties 
I faced when searching for information 
to assist in my choices. C U @ Dental 
Skl will no doubt become an invalu-
able tool for candidates embarking on a 
career in dentistry and indeed for those 
deciding if dentistry is right for them.

The title suggests that this book is 
aimed at a rather young audience, how-
ever, the contents of the book should not 
be underestimated. It will be useful for a 
much wider audience, including poten-
tial postgraduate and mature students.

The book focuses on helping potential 
students choose the right dental school 
for them and also explains the process 
of applying to dental school. This is 
accompanied by an overview of all den-
tal schools in the UK with contributions 
from students and members of staff 
from each school. The use of personal 

anecdotes gives a genuine view into 
‘life as a dental student’, as well as ‘the 
transition to professional life’, with 
the latter giving a glimpse of life as a 
newly qualified dentist. 

The chapter on career opportuni-
ties available in dentistry is extensive, 
covering a vast range of careers held by 
members of the profession from GDPs 
to the Chief Dental Officer of England. 
The final chapter offers advice on what 
to do after receiving an offer to study 
dentistry and how to prepare for dental 
school and the dental profession.

This book contains a wealth of 
information that is presented in a clear 
and logical fashion, making for an easy 
read. Nine chapters address fundamen-
tal issues and questions, which often 
arise when considering dentistry as a 
profession. I would describe this book as 
fairly comprehensive, however, should 
candidates require further information 
references to other relevant materials are 
made throughout the book.

This book is ‘written by leading dental 
professionals for future dental profes-
sionals’, aiming to equip potential appli-
cants with the knowledge required to 
make and pursue this career choice. Its 
biggest asset is the use of personal sto-
ries from across the profession, provid-
ing a well-rounded look into dentistry. 
In my opinion C U @ Dental Skl is an 
excellent starting point for all inquiring 
about a career in dentistry.

I. Sodipo
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All dentists know that providing com-
plete dentures to patients can at times 
be highly problematic. This established 
textbook, now in its fifth edition, rec-
ognises this and aims to provide a very 
readable and practical account of all 
stages of complete denture provision. 
This book will be ideal for dental stu-
dents, practising dentists, dental techni-
cians and clinical dental technicians.

The beginning of the book sets the 

scene for the reader with coverage of 
the demographics and characteristics of 
the edentulous population. There then 
follows an excellent section cover-
ing the transition between the dentate 
and edentulous state. Here, the value of 
transitional partial dentures and over-
denture abutments are expounded. These 
techniques are typically not covered in 
great detail in the busy undergraduate 
curriculum and so this is a very welcome 
section. Also here, and new to the fifth 
edition, is a brief but important sec-
tion covering implant-retained complete 
dentures. We know that implant-retained 
restorations are becoming more widely 
available and accepted and so this is a 
useful addition to the book. Chapters 
covering the mechanics of complete den-
tures and the physiology of jaw relation-
ships follow from this. 

These introductory chapters lead into 
the clinical aspects of complete den-
ture provision. The reader is taken on a 
journey from assessment of the patient 
through to the fitting and review of 
the prostheses. Thus, there are sections 
covering investigation of any existing 
dentures, pre-prosthetic treatment of any 
complicating oral pathology, impression-
making, recording the jaw relationship, 
trial insertion, fit and review. Each 
section is seasoned with useful and very 
practical clinical tips. Common proce-
dures, for example copying dentures, 
are described well, whist areas typically 
considered to be in the realms of the spe-
cialist, for example recording the neutral 
zone, are also covered in good detail 
such that a general practitioner may well 
have the confidence to provide levels of 
care not experienced in the past.

The last chapter of the book deals 
comprehensively with problem-solving 
in relation to complete dentures. The 
aetiology, prevention and management 
of all the common denture problems are 
succinctly approached. This is an espe-
cially useful section.

Overall, this is an accomplished 
textbook. It is packed with great clinical 
advice and the clinician reading this is 
bound to gain much useful knowledge 
about this exacting subject. I wholeheart-
edly recommend this to dental students 
and practising clinicians. 

A. Gow
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