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Impact of ecological presence 
in virtual reality tourism 
on enhancing tourists’ 
environmentally responsible 
behavior
Zhen Su 1,3,4, Biman Lei 1, Dandan Lu 2*, Shuchen Lai 1 & Xijing Zhang 1

In an era where environmental conservation is increasingly critical, identifying pathways through 
which technological innovations like virtual reality tourism (VRT) can promote sustainable behaviors 
is vital. This study investigates the impact of ‘ecological presence’, a newly proposed sub-dimension 
of presence in VRT, on tourists’ environmentally responsible behavior (TERB). Through structural 
equation modeling and fuzzy set qualitative comparative analysis of data from 290 participants, 
we unveil that ecological presence—defined as the authenticity and immersion of tourists in virtual 
ecological environments—significantly bolsters biospheric values, environmental self-identity, and 
personal norms. Additionally, our findings indicate that ecological presence in VRT indirectly promotes 
TERB, predominantly through the mediation of enhanced biospheric values and environmental self-
identity. Notably, ecological presence, biospheric values, and environmental self-identity constitutes 
a sufficient condition for achieving a high level of TERB. This research highlights the potential of VRT 
as an innovative tool for tourism administrators to foster environmental stewardship, offering a novel 
approach to leveraging technology for conservation efforts.

Keywords  Virtual reality tourism, Tourists’ environmentally responsible behavior, Ecological presence, 
Biospheric values, Environmental self-identity, Personal norms

In light of the pressing concerns surrounding climate change and environmental degradation at many tourist 
destinations, understanding how to foster tourists’ environmentally responsible behavior (TERB) has become 
pivotal1–3. Countries are adopting innovative strategies to encourage this behavior: Norway promotes the “Leave 
No Trace” principle to preserve its natural beauty through strict regulations4, and Palau requires visitors to sign 
the “Palau Pledge”, an eco-pledge committing them to environmentally responsible behavior during their stay5. 
Prior research has examined the impact of traditional tourism on TERB, which encompasses tourists’ commit-
ment to environmentally beneficial practices6, underscores the significance of environmental self-efficacy and 
self-image in fostering ecological consciousness1,7. Amidst the COVID-19 pandemic, the rise of virtual reality 
(VR) technology has introduced virtual reality tourism (VRT), a novel concept that uses 3D technology to create 
immersive travel experiences with visual, motion, and audio cues8–10. This serves as an innovative alternative 
to traditional tourism, providing enriching experiences that have the potential to positively influence tourists’ 
behaviors towards the environment11,12. The application of VRT as an educational and awareness-building tool 
offers a promising avenue to instill sustainable practices in tourists, thereby potentially minimizing the physical 
impact on sensitive environments13,14.

In examining VRT’s role in heightening environmental consciousness and advancing sustainable practices, 
the current body of literature can be categorized into two main areas. The first area investigates the capacity 
of VRT to heighten individuals’ willingness to engage in environmental conservation by delivering immersive 
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experiences of nature. This includes exposure to awe-inspiring virtual landscapes15, simulated glacier tours16, 
and virtual deep-sea adventures17. These studies provide evidence that VRT can effectively amplify individuals’ 
intentions toward environmental preservation, cultivating favorable attitudes and proactive behaviors toward 
safeguarding our planet. The second area of research considers VRT as an innovative form of sustainable tourism 
in the post-pandemic era, examining how virtual experiences can encourage pro-environmental behaviors11. This 
research highlights that concerns about travel and positive perceptions of VRT are motivating a shift towards 
virtual tourism, offering a potential solution to lessen the demand for physical travel and enhance pro-envi-
ronmental intentions11. While the influence of VRT on TERB has been recognized, existing studies fall short 
of comprehensively analyzing how an ecological environment-related presence in VRT settings impacts TERB. 
This gap underscores the necessity to delve into the specific ways in which ecological immersion within VRT 
environments drives the mechanisms underlying TERB.

Exploring the impact mechanism of this specific presence on TERB is an important part of understanding 
the environmental effects of VR. Presence, defined as the mental state where a user feels fully immersed in a 
mediated environment18, is a pivotal concept for understanding VR’s effectiveness in its intended context19. This 
state of presence, achieved through VR systems’ image display, audio synchronization, tactile feedback, and user 
movement tracking, bridges the physical and virtual realms, thereby enriching user engagement and perception 
within simulated environments20. In this study, “ecological presence” is defined as the authenticity and immersion 
of users in VR who feel the ecological environment and the ecological connections and interactions between 
various internal elements. It adds an ecological dimension to the traditional sense of presence. Additionally, the 
values-identity-personal norms (VIP) model, which outlines the causal relationships among biospheric values, 
environmental self-identity, and personal norms, is a vital framework for explaining various environmental 
behaviors21–23. In the immersive environments of VRT, consumers may experience a sense of awe that is distinct 
from traditional travel15,24. Ecological presence is not only a state but also a causal factor that may influence 
cognitive variables19 and, consequently, could modify the established understanding of how biospheric values, 
environmental self-identity, and personal norms contribute to TERB within virtual environment.

This study investigates the impact of ecological presence in VRT on TERB at China’s Jiuzhaigou scenic spot, 
utilizing Cognitive Appraisal Theory (CAT) and the VIP model to examine how virtual ecological presence 
impacts biospheric values, environmental self-identity, and personal norms. Employing Structural Equation 
Modeling (SEM) and Fuzzy Set Qualitative Comparative Analysis (fsQCA), we analyze the data to decipher 
these mechanisms. The anticipated contributions of this research are threefold: (1) By introducing ecological 
presence as a new sub-dimension based on the presence experienced within VRT, this study offers a novel per-
spective for examining the environmental impact of VRT, enriching the conceptual framework of presence in 
virtual environments. (2) This research advances theoretical insights by demonstrating how VRT’s immersive 
experiences activate biospheric values, environmental self-identity, and personal norms, effectively bridging 
the gap between VR ecological presence and environmental stewardship through the application of CAT. (3) 
Furthermore, the study provides a methodological framework for future research by identifying conditions that 
promote high levels of TERB, thereby deepening our understanding of the relationship between digital immer-
sion and environmental conservation initiatives.

Literature review and development of hypotheses
Presence and ecological presence
In the realm of VR, presence is considered instrumental in driving user attitudes and behaviors toward virtual 
environments19. The immersive experience that comes with a sense of presence utilizes the human sensory 
experience to make individuals feel like they are in the real world25. Previous studies have connected the sense 
of presence with technological advancements, particularly the “perceived presence in computer-mediated envi-
ronments”26. Park et al. conceptualized presence as “a mental state in which the virtual nature of the experience 
goes unnoticed”25. Presence has been used in several areas of research, including medical clinical treatment27, 
sustainable consumption28, games25,29 and education30.

With burgeoning interest in VRT, presence has also been incorporated into it18,19. In tourism, presence has 
been primarily employed to examine tourists’ attitudes and behaviors31, such as their acceptance of VRT, experi-
ences, and satisfaction32, as well as their motivations and intentions to visit destinations19. Presence occupies a 
critical position in VR technology, as it enhances VR authenticity, thereby improving the user experience33. Vari-
ous VR devices, such as fully immersive devices, semi-immersive devices, 360° interactive VR videos34, engender 
varying degrees of presence, subsequently influencing tourists’ perceptions in diverse ways26.

Advancing from the established research on presence in VR and VRT environments, this study pioneers the 
notion of ’Ecological Presence’ within the VRT context. This concept captures the unique sense of immersion and 
realism experienced by users when interacting with ecologically themed virtual environments, underscoring the 
connections and interactivity between various ecological components12,15. Ecological presence builds upon the 
traditional sense of spatial immersion by incorporating a directed focus on the ecological environment, where 
users are not only present within a digitally recreated space but are actively engaged with its ecological attributes. 
It represents a specialized facet of presence that could reshape the design and application of VRT experiences, 
aiming to enhance ecological awareness and promote sustainability within the burgeoning field of VRT.

Cognitive appraisal theory
Foroughi et al. highlighted that the CAT can be employed to clarify the connection between emotions and 
experiences35. The key point of CAT is that specific emotional reactions are tied to particular referents, resulting 
in corresponding behavioral consequences36. While emotions are not directly determined by external stimuli 
or events, individuals’ interpretations and evaluations of stimuli and events affect their emotional responses37.
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CAT posits that experiential evaluations stem from evaluative dimensions, eliciting specific emotions, 
subsequently influencing behavioral responses36. So far, scholars commonly employ CAT to expound on pro-
environmental behaviors rooted in cognition and emotion35. In the realm of VRT, “presence” acts as a referent 
that can bring about positive evaluations of virtual technology for individuals, subsequently triggering positive 
emotions18. These positive emotions influence specific cognitions and behaviors within the realm of environ-
mental protection.

Ecological presence and TERB
Ecological presence, while rooted in the physical sense of authenticity or realness within a given space25,38, is a 
nuanced feeling of being connected with the ecological aspects of that environment. In tourism studies, perceived 
ecological presence during a VR experience can evoke positive emotional experiences specific to the natural 
world in tourists16. CAT suggests that these particular emotional responses, related to ecological referents, lead to 
differentiated behavioral outcomes35. Although external stimuli do not directly elicit emotions, they provide the 
context for the cognitive evaluation of emotion generation, serving as vital sources of information for individual 
emotional responses39. When immersed in an environment with strong ecological presence, visitors experience 
the setting as a genuine ecological space, triggering positive emotions40. It is posited that a high level of ecological 
presence during a virtual nature experience may trigger the emotion of awe, a powerful self-transcendent positive 
emotion that is especially relevant to ecological settings24,40. Such a heightened emotional state can influence visi-
tor loyalty and satisfaction41and is known to increase prosocial behavior42, such as environmental stewardship. 
In the realm of tourism, TERB is a significant form of prosocial behavior that aligns closely with the concept of 
ecological presence43. Following this theoretical backdrop, the hypothesis is proposed:

H1: Ecological presence positively influences TERB.

Personal norms
Personal norms are individuals’ moral obligations or duties aligned with their core beliefs44,45. These norms 
considerably influence the realization of a person’s intentions, which are shaped by their perceived obligations, 
and subsequently affect the probability of corresponding actions23. Personal norms are underpinned by self-
expectations, sanctions, and obligations, which are fundamentally entrenched in intrinsic values. These norms 
are formed based on an evaluation of moral obligation or self-awareness pertaining to a particular behavior46. 
Drawing on CAT, a sense of presence in virtual technology can stimulate positive self-transcendent emotions 
(such as awe)12,47, which further influence personal norms48. The application of personal norms as a predictive 
measure for environmentally responsible behavior is widely recognized1,45,49. It effectively influence visitors 
to participate in various behaviors, including garbage cleanup at national parks44, reducing waste production, 
promoting waste recycling during trips46, and choosing environmentally friendly options such as cycling50. 
Therefore, the following hypotheses were proposed:

H2a: Ecological presence positively impacts tourists’ personal norms.
H2b: Personal norms positively affect TERB.
H2c: Personal norms mediate the relationship between ecological presence and TERB, implying that 
ecological presence amplifies tourists’ personal norms, enhancing TERB.

Environmental self‑identity
Self-identity encapsulates an individual’s self-perception51. The formation of self-identity leads to the develop-
ment of a social identity that affects environmental engagement and actions21. Once established, a specific self-
identity promotes corresponding behaviors52. Sociology and psychology argue that an individual’s self-identity 
significantly influences their behavior53. Environmental self-identity is characterized by the degree to which 
individuals perceive themselves as environmentalists. In VRT, the immersive environment is capable of simulat-
ing a spatiotemporal interweaving of experiences within natural settings15, which are seldom encountered in daily 
life or traditional tourism. This unique characteristic of VRT facilitates the elicitation of awe towards nature more 
readily24. Drawing on CAT, such awe is identified as a catalyst for fostering positive evaluations and emotions 
concerning environmental protection15, subsequently influencing an individual’s environmental self-identity54. 
Stronger environmental self-identity corresponds to a heightened belief in environmental protection, increasing 
the likelihood of exhibiting environmentally protective behaviors22,51, such as adopting new energy sources or 
choosing to cycle50,53. Therefore, the following hypotheses were proposed:

H3a: Ecological presence positively influences environmental self-identity.
H3b: Environmental self-identity positively impacts TERB.
H3c: Environmental self-identity mediates the relationship between ecological presence and TERB, imply-
ing that ecological presence augments tourists’ environmental self-identity, enhancing TERB.

Biospheric values
Values serve as guiding principles, helping individuals make choices or evaluations about people, behaviors, 
and events and significantly influencing their attitudes and behaviors55. The values activated in a given situation 
guide an individual’s choice, determining which values are most relevant56. According to the values-beliefs-
norms (VBN) theory, values influence our environmental worldview (i.e., general beliefs); when environmental 
changes threaten our perceptions of what we value, beliefs are affected, which affects the norms for taking 
action21. According to CAT, presence in VR technologies can trigger the positive emotions of self-transcendence, 
especially in virtual natural landscapes24. Indeed, such self-transcendent emotions can predict greater personal 
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concern for the biosphere57, promoting the emergence of biospheric values. Individuals with biospheric values 
may commitment to engage in environmentally responsible behavior to protect the biosphere1.Therefore, the 
following hypotheses were proposed:

H4a: Ecological presence positively affects tourists’ biospheric values.
H4b: Biospheric values positively affect TERB.
H4c: Biospheric values mediate the relationship between ecological presence and TERB; that is, ecological 
presence enhances tourists’ biospheric values, which enhances TERB.

Based on these hypotheses, the following research model was constructed, see Fig. 1.

Methodology
Experimental design and data collection
We constructed an experiment and invited volunteers to engage in a VRT experience through random sampling at 
RED, Weibo. Academic Committee of Guangxi University Business School approved the study (No. 2023032201). 
We strictly follow the Declaration of Helsinki and all research were conducted in accordance with the relevant 
guidelines and regulations. Before beginning the experiment, each participant gained their informed consent. 
And informed consent for participation in the research was obtained from the parents and legal guardians of 
all minor participants. For illiterate participants, informed consent was also obtained from their guardians and 
legally authorized representatives. All participants were informed that the research purpose, and be told that 
research team would take anonymous surveys, and the results would only be used for scientific research without 
revealing personal information. They were asked: “Would you like to participate in this survey?” Those who 
agreed were invited to participate in the VRT experience.

The focal point of this case study was Jiuzhaigou, an AAAAA-rated scenic location in China. This unique 
site is the only tourist destination in China that holds the dual titles of a World Natural Heritage site and World 
Biosphere Reserve (Fig. 2). Moreover, it is distinguished as the premier nature reserve in China that aims to 
conserve natural scenery. The Quanjingke Virtual Tourism Network (http://​www.​quanj​ingke.​com/) crafted a 
VRT 360° interactive video showcasing the visually stunning various landscapes of Jiuzhaigou. The participants 
were provided relevant background narratives and could access various scenic locations in Jiuzhaigou. The entire 
experience lasted approximately 50 s, after which the participants were required to complete a questionnaire.

The questionnaire design selected 7-point Likert scale (“1” = not at all agree and “7” = strongly agree), drew 
on previous research and encompassed measures from the dimensions of ecological presence, personal norms, 
environmental self-identity, biospheric values, and TERB. 4-item measured ecological presence26, 5-item meas-
ured personal norms1, 3-item measured environmental self-identity1,22,4-item measured biospheric values22, 
environment-saving behavior, environment-promoting behavior, and environment-abiding behavior, total 
15-item measured TERB58–61 (Supplementary Table S1).

To ensure the reliability of the survey, a pretest was conducted from March 23, 2023 to March 25, 2023. We 
distributed 93 questionnaires to confirm the validity and reliability of the content62. Due to the potentially exces-
sive number of parameters required for estimation, model stability might be compromised. Consequently, before 
conducting in-depth data analysis, we computed the mean values for the three dimensions of environment-
saving behavior, environment-promoting behavior, and environment-abiding behavior 63,64. We utilized means 
as metrics64.

The results showed Cronbach’s α for each latent variable ranged from 0.89 to 0.96, and the overall Cronbach’s 
α was 0.96, surpassing the critical threshold of 0.7. Demographic variables, such as age, gender, and education 
level, were controlled for to mitigate the potential impact of these variables on the results. Furthermore, to con-
trol for the potential influence of the VR context on the study results, participants were asked whether they had 
previously experienced VR65. The online questionnaire was distributed from March 28, 2023 to March 30, 2023, 
using Questionnaire Star (https://​www.​wjx.​cn/), which is a third-party sample service platform. A total of 331 
samples were collected. After excluding invalid questionnaires, 290 participants were included in the final sample. 

Figure 1.   Research model. PN: Personal Norms, ESI: Environmental Self-Identity, BV: Biospheric Values.

http://www.quanjingke.com/
https://www.wjx.cn/
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The demographic characteristics of the participants are shown in Table 1. SEM and fsQCA were conducted to 
assess the causal relationships between variables.

FsQCA and calibration
FsQCA examines multi-cause combinations of generated results to facilitate the assessment of nonlinearity, 
asymmetry, equilibrium, multiple outcomes, and cascading causality66. It is a robust tool for identify multiple 
combinations of conditions about the same result67 and compensates for certain shortcomings associated with 
data processing in multiple regression analyses68. Unlike SEM, which focuses on the linear relationship between 
independent and dependent variables, fsQCA allows for the simultaneous causation inherent in complex mul-
tifactorial situations69. The combined application of symmetric SEM and asymmetric fsQCA has become com-
monplace in tourism and hospitality research67,70. This combination compensates for the lack of an estimation 
technique in SEM and the effect of the indicator measurement error in fsQCA to account for complex models71,72.

Figure 2.   Research area.

Table 1.   Descriptive characteristics of the participants.

Demographic Characteristics Description Count Percentage (%)

Gender
Male 104 35.9

Female 186 64.1

Age

Under 20 years old 7 2.4

20–29 years old 121 41.7

30–39 years old 118 40.7

40–49 years old 29 10

50–59 years old 13 4.5

Above 60 years old 2 0.7

Level of Education

Undergraduate and below 54 18.6

Bachelor 216 74.5

Postgraduate 11 3.8

Master/PhD 9 3.1

VR experience
Yes 219 75.5

No 71 24.5
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FsQCA necessitates the preliminary calibration of all the data73. Consequently, Likert-scale data must be con-
verted into fuzzy membership scores to indicate the degree and extent to which a case belongs to a specific set74. 
This calibration process involves specifying three anchor points: 5% (full non-membership), 95% (full member-
ship), and 50% (crossover point)75, thereby transforming raw data into fuzzy sets between 0 and 169,76. Although 
it is rare for causal conditions or combinations thereof to always adhere to a necessity or sufficiency relationship, 
it is crucial to assess the extent to which the cases in a dataset satisfy such a relationship. In fsQCA, consistency 
and coverage provide evaluative evidence77. The methodology also requires setting consistency thresholds71, 
proportional reduction in inconsistency (PRI) score thresholds, and case frequency score thresholds71, with the 
consistency threshold ranging from 0 to 178.

FsQCA constructs truth tables and performs sufficiency condition analyses78. Subsequently, fsQCA generates 
three distinct solution terms: complex, parsimonious, and intermediate76. Intermediate solution is selected to 
obtain the final results78.

Ethics declarations
The research involving human participants were reviewed and approved by the Academic Committee of Guangxi 
University Business School (No. 2023032201). The participants provided informed consent to participate in 
this study. Informed consent in the research was obtained from the parents and legal guardians of all minor 
participants. For illiterate participants, informed consent was also obtained from their guardians and legally 
authorized representatives.

Results
Measurement model testing and structural model testing
The measurement model was assessed by reliability analysis, convergent validity and discriminant validity. Ini-
tially, a reliability analysis of all items was implemented. Cronbach’s α for each latent variable ranged from 0.76 to 
0.85, and the overall Cronbach’s α was 0.91, surpassing the critical threshold of 0.7. All factor loadings exceeded 
0.5, thereby reaching acceptable reliability standards79. The composite reliability was then assessed, yielding values 
between 0.77 and 0.85, further indicating the high reliability of our scale80. The average variance extracted (AVE) 
for each latent variable ranged from 0.46 to 0.66. AVE values below 0.5 indicate acceptable results provided that 
the standardized factor loadings are greater than 0.681. Therefore, our model demonstrated good convergent 
validity (Table 2). Subsequently, discriminant validity was measured using the model comparison method82. As 
shown in Table 3, the five-factor model demonstrated superior fit with the actual data compared to the other 
five models (χ2 = 335; df = 142; χ2/df = 2.37; NFI = 0.88; CFI = 0.93; RMSEA = 0.07). These results indicated that 
the scales employed exhibited satisfactory discriminant validity.

Table 2.   Convergence validity test.

Construct Factor loadings (> 0.7) Cronbach’s α C.R. (> 0.7)

Sence of ecological presence 0.77 0.77

 E-pres1 0.83

 E-pres2 0.80

 E-pres3 0.78

 E-pres4 0.71

Personal norms 0.84 0.77

 PN1 0.82

 PN2 0.80

 PN3 0.79

 PN4 0.79

 PN5 0.75

Environmental self-identify 0.76 0.85

 ESI1 0.76

 ESI2 0.85

 ESI3 0.85

Biospheric values 0.77 0.77

 BV1 0.78

 BV2 0.77

 BV3 0.78

 BV4 0.74

 TERB 0.85 0.85

 Environment-saving behavior 0.91

 Environment-promoting behavior 0.88

 Environment-abiding behavior 0.85
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Before testing the hypotheses, we assessed the goodness of fit of the structural model80. The model goodness-
of-fit indices (χ2 = 357, df = 145, χ2/df = 2.64, GFI = 0.88, AGFI = 0.84, CFI = 0.92, and RMSEA = 0.07) indicated 
that certain criteria were not met. Therefore, to enhance the model’s goodness of fit, the Bollen-Stine bootstrap 
method was used for model fit adjustment and parameter estimation83. The resulting modifications are illustrated 
in Table 4. The adjusted model exhibited an acceptable goodness of fit80.

Then, we began to test the hypotheses by measuring the direct and indirect relationships between the variables 
and estimating the path coefficients. The results are presented in Fig. 3 and Tables 5 and 6. Ecological presence did 
not significantly affect TERB (β = 0.15, p > 0.001) but positively influenced personal norms (β = 0.71, p < 0.001). 
Personal norms did not significantly affect TERB (β = 0.11, p > 0.001), whereas ecological presence positively 
influenced both biospheric values (β = 0.82, p < 0.001) and environmental self-identity (β = 0.66, p < 0.001). Bio-
spheric values (β = 0.42, p < 0.001) and environmental self-identity (β = 0.38, p < 0.001) positively influenced 
TERB. These findings supported H2a, H3a, H3b, H4a, and H4b; however, H1 and H2b were not supported.

To further validate our findings, we proposed hypotheses H2c, H3c and H4c to test the mediating effects. 
The bootstrap method was used to examine the mediating roles of personal norms, biospheric values, and envi-
ronmental self-identity. Bootstrap 95% CI values showed that biosphere values and environmental self-identity 
fully mediated the influence of ecological presence on TERB. The values also suggested that there is no media-
tion effect for personal norms in the influence of ecological presence on TERB. In addition, bootstrap 95% CI 
values the differences between environmental self-identity and biospheric values indicated that the mediation 
differences were insignificant. Therefore, the results supported hypotheses H3c and H4c but not H2c. The result 
showed that ecological presence cannot directly affect TERB, but needs to be affected through two intermediary 
variables, biospheric values and environmental self-identity.

Table 3.   Differentiation validity test ***(p<0.001).

Model Descriptions X2 df ΔX2 RMSEA NFI CFI

Model 1 Five factors: ecological presence, BV, ESI, PN, TERB 335 142 0.07 0.88 0.93

Model 2 Four factors, ecological presence and PN were combined into one factor 461.6 146 126.57*** 0.09 0.83 0.88

Model 3 Four factors, ESI and PN were combined into one factor 800 146 239.41*** 0.1 0.81 0.84

Model 4 Four factors, BV and ESI were combined into one factor 488.9 146 212.1*** 0.09 0.87 0.9

Model 5 Four factors, BV and TERB were combined into one factor 426.9 146 62*** 0.08 0.88 0.92

Model 6 One factor: ecological presence, BV, ESI, PN, TERB were combined into 
one factor 1167 152 740.1*** 0.14 0.68 0.71

Table 4.   Goodness of fit evaluation indexes for structural model.

Index Value measured Cut-off value Decision

CFI 1  > 0.9 Acceptable

GFI 0.95  > 0.9 Acceptable

NFI 0.95  > 0.9 Acceptable

TLI 1  > 0.75 Acceptable

SRMR 0.07  < 0.08 Acceptable

RMSEA 0.01  < 0.06 Acceptable

CMIN/DF 1.03  < 5.0 Acceptable

Figure 3.   Model measuring.
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Configuration analysis of TERB
To investigate the interplay between independent variables and mediating variables within SEM in fostering a 
high level of TERB, this study employs fsQCA. The first step is to calibrate the data against the 5%, 95%, and 50% 
criteria proposed by Ragin to ensure that all values were between 0 and 184. The subsequent phase involved an 
analysis of necessary conditions and sufficient conditions. The results revealed that the consistency level of each 
antecedent condition for TERB was less than 0.9; hence, no necessary conditions were identified 85. Subsequently, 
a truth table was constructed to analyze the sufficient conditions. We set the consistency threshold to 0.886, the 
PRI threshold to 0.787, and the case frequency threshold 0 to 171, enabling the construction and analysis of a truth 
table. The results of the path normalization analysis are shown in Tables 7 and 8. The results revealed an overall 
consistency of 0.94 for generating TERB, with each antecedent condition construct exceeding 0.9. The overall 
coverage was 0.69. Furthermore, the model passed the robustness test.

In accordance with the fsQCA analysis standards, this study identified a configuration comprising ecologi-
cal presence, biospheric values, and environmental self-identity. This configuration indicates that a robust sense 
of ecological presence within a VRT environment, coupled with well-established biospheric values and a pro-
nounced environmental self-identity, constitutes a sufficient condition for achieving high levels of TERB. When 
integrated with the results from SEM, the pronounced sense of ecological presence in VRT emerges as a crucial 
catalyst, enhancing the influence of biospheric values and environmental self-identity on TERB. This synergistic 
interaction high-lights the critical role of immersive VRT experiences in not only captivating tourists but also 
aligning with their environmental values and perceptions of themselves as guardians of the environment, thus 
promoting a setting conducive to sustainable practices.

Table 5.   Hypotheses testing ***(p<0.001).

Hypotheses Relationships β S.E C.R P Decision

H1 Ecological presence → TERB 0.15 0.13 1.04 0.30 Not supported

H2a Ecological presence → PN 0.71 0.10 8.90 *** Supported

H2b PN → TERB 0.11 0.06 1.58 0.12 Not supported

H3a Ecological presence → ESI 0.66 0.08 7.74 *** Supported

H3b ESI → TERB 0.38 0.07 5.14 *** Supported

H4a Ecological presence → BV 0.82 0.09 9.48 *** Supported

H4b BV → TERB 0.42 0.10 3.82 *** Supported

Table 6.   Mediation effect analysis.

Bootstrapping

SIE Point estimate

Product of 
coefficients

Bias-corrected 
95%CI Percentile 95%CI

SE Z Lower Upper Lower Upper

PN 0.070 0.060 1.110 −0.040 0.200 −0.040 0.200

ESI 0.220 0.070 3.100 0.100 0.390 0.090 0.380

BV 0.310 0.130 2.330 0.070 0.580 0.100 0.620

PN vs. ESI −0.150 0.010 −1.710 −0.340 0.020 −0.340 0.030

ESI vs. BV −0.090 0.170 −0.530 −0.380 0.210 −0.440 0.190

BV vs. PN 0.240 0.140 0.002 −0.050 0.490 −0.004 0.540

Table 7.   Combinations that lead to high levels of TERB.

Casual configuration Raw coverage Unique coverage Consistency Overall solution coverage
Overall solution 
consistency

Ecological presence*ESI*BV 0.69 0.69 0.94 0.94 0.69

Table 8.   Configurations for high levels of TERB. ●Presence of a condition blank cell = “Do not care”.

Solutions Ecological presence ESI BV PN Raw coverage Consistency

1 ● ● ● 0.69 0.94
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Discussion and implications
Discussion
The sense of ecological presence evoked by VRT scenarios significantly affected biospheric values, personal 
norms, and environmental self-identity. This outcome is primarily attributed to the satisfaction and positive expe-
riences that VR provides tourists18. As suggested by the CAT, pleasant experiences foster positive evaluation and 
emotions of visitors’ environmental protection, which is closely associated with biospheric values, environmental 
self-identity, and personal norms22. This heightened sense of ecological presence can lead to deeper personal 
reflection on environmental impacts and responsibilities, thereby reinforcing one’s ecological values, self-identity 
as an environmentally responsible individual, and intrinsic motivation to act in environmentally beneficial ways.

Biospheric values and environmental self-identity significantly impact TERB. These values and identities 
encapsulate the attributes of particular behaviors52,55. More precisely, they represent the characteristics of TERB 
and serve as crucial predictors of pro-environmental behavior22. Prior research has suggested that environmental 
self-identity impacts pro-environmental behavior20. Through the activation of biospheric values, pro-environ-
mental behavior can be fostered, with stronger values reinforcing beliefs about such behavior21. Therefore, the 
immersive and engaging nature of the VRT environment specifically amplifies the impact of biospheric values 
and environmental self-identity on TERB, by making the consequences of environmental actions more salient 
and personally relevant to tourists, thus potentially leading to more consistent and committed pro-environmental 
behaviors.

The ecological presence of VRT indirectly influences TERB, primarily through enhancing biospheric values 
and environmental self-identity, which in turn may lead to environmentally responsible behaviors. However, this 
study found that, in contrast to existing research, personal norms cultivated in VRT settings do not significantly 
predict TERB. This discrepancy may stem from the virtual context lacking real social interactions and pressures, 
which are critical in developing robust personal norms that drive actual environmental behavior88. Consequently, 
while VRT effectively strengthens certain motivational factors, its isolated environment does not replicate the 
social reinforcement necessary for personal norms to substantially impact TERB.

By elucidating the combinatorial relationship between variables, we found that the combination of ecological 
presence, biospheric values, and environmental self-identity is a sufficient condition for achieving high TERB. 
Using fsQCA allowed us to identify that high levels of TERB are not reliant on a single factor but rather emerge 
from a specific configuration of conditions89. The analysis revealed that when a strong sense of ecological pres-
ence in VRT is coupled with deeply held biospheric values and a clear environmental self-identity, these elements 
interact synergistically to form a robust foundation for environmentally responsible behavior. This method high-
lights the complexity of TERB by demonstrating that it is the unique interplay and alignment of these conditions 
that is critical, rather than the strength of any individual variable90.

Theoretical and practical implications
This study offers a pioneering theoretical contribution by conceptualizing ’ecological presence’ as a distinct facet 
within VRT, a sub-dimension that encapsulates tourists’ immersion in ecological virtual environments. This con-
cept broadens the scope of presence, providing a unique perspective for assessing VRT’s environmental influence. 
Through the application of CAT, we have dissected the internalization of VRT experiences, demonstrating how 
ecological presence can activate biospheric values, environmental self-identity, and personal norms. By employ-
ing a parallel mediation model, we elucidated the direct and interconnected roles these factors play in enhancing 
TERB. This exploration captures the complex interaction between digital immersion and the multifaceted aspects 
of human perception related to environmental stewardship, thus progressing our comprehension of how VRT 
can be instrumental in promoting behaviors that protect the environment.

Local tourism departments can leverage VRT’s immersive qualities to deepen tourists’ environmental com-
mitment, going beyond enhancing perceptions to actively encouraging TERB. Insights from this research indi-
cate that a well-crafted sense of ecological presence within VRT can inspire biospheric values and strengthen 
environmental self-identity and personal norms. Tourism operators are thus encouraged to prioritize VR content 
that emphasizes environmental narratives, offering immersive experiences that drive awareness and adoption of 
conservation practices among visitors. This approach can transform VR into a pivotal educational tool, promot-
ing sustainable behaviors essential for tourist destination conservation.

Limitations and future research directions
This study’s VR technology, not utilizing head-mounted displays, may not have offered the full immersive experi-
ence afforded by the latest VR advancements. This limitation suggests that future research should employ cutting-
edge VR equipment to assess whether increased immersion yields stronger influences on TERB. Furthermore, 
to gain a more nuanced understanding of VRT’s impact, subsequent studies should explore changes in visitors’ 
perceptions over time and include a broader array of variables such as environmental innovation, cognition, and 
mental imagery. Addressing these aspects could uncover deeper insights into how virtual experiences translate 
into real-world environmental behaviors. Additionally, incorporating a diverse range of VR technologies and 
settings could offer a more detailed picture of VRT’s potential in fostering environmentally responsible behaviors.

Data availability
The raw data supporting the conclusions of this article will be made available by the author Biman Lei, without 
undue reservation.

Received: 13 December 2023; Accepted: 8 March 2024



10

Vol:.(1234567890)

Scientific Reports |         (2024) 14:5939  | https://doi.org/10.1038/s41598-024-56615-z

www.nature.com/scientificreports/

References
	 1.	 Xu, Y. X., Wei, X. C. & Chen, S. C. Determinants and mechanisms of tourists’ environmentally responsible behavior: Applying and 

extending the value-identity-personal norm model in China. Sustainability. https://​doi.​org/​10.​3390/​su111​33711 (2019).
	 2.	 Wang, C., Zheng, Q. Q., Zeng, H. M., Lai, R. W. & Xu, A. X. Can anthropomorphic slogans awaken tourists’ environmental respon-

sibility behavior? Experimental study based on frame effect perspective. Sage Open https://​doi.​org/​10.​1177/​21582​44022​11449​69 
(2023).

	 3.	 Li, Z. F., Wu, J. C. & Deng, S. L. The effect of destination social responsibility on tourists’ pro-environmental behavior. Asia Pac. 
J. Tour. Res. 27, 1233–1246. https://​doi.​org/​10.​1080/​10941​665.​2023.​21740​38 (2022).

	 4.	 Chandler, J. A. P. Challenges for Norway in implementing intergenerational equity in its offshore petroleum. J. Energy Nat. Resour. 
Law 41, 259–285. https://​doi.​org/​10.​1080/​02646​811.​2022.​21202​53 (2023).

	 5.	 Albrecht, J. N. & Raymond, E. National destination pledges: Visitor management through emotional engagement, commitment 
and interpretation. Tour. Manag. Perspect. https://​doi.​org/​10.​1016/j.​tmp.​2021.​100894 (2021).

	 6.	 He, X. H., Hu, D. B., Swanson, S. R., Su, L. J. & Chen, X. H. Destination perceptions, relationship quality, and tourist environmen-
tally responsible behavior. Tour. Manag. Perspect. 28, 93–104. https://​doi.​org/​10.​1016/j.​tmp.​2018.​08.​001 (2018).

	 7.	 Li, S. H., Wei, M., Qu, H. L. & Qiu, S. Z. How does self-image congruity affect tourists’ environmentally responsible behavior?. J. 
Sustain. Tour. 28, 2156–2174. https://​doi.​org/​10.​1080/​09669​582.​2020.​18007​17 (2020).

	 8.	 El-Said, O. & Aziz, H. Virtual tours a means to an end: An analysis of virtual tours’ role in tourism recovery post COVID-19. J. 
Travel Res. 61, 528–548. https://​doi.​org/​10.​1177/​00472​87521​997567 (2022).

	 9.	 Itani, O. S. & Hollebeek, L. D. Light at the end of the tunnel: Visitors’ virtual reality (versus in-person) attraction site tour-related 
behavioral intentions during and post-COVID-19. Tour. Manag. https://​doi.​org/​10.​1016/j.​tourm​an.​2021.​104290 (2021).

	10.	 Ye, D. et al. Investigating the impact of virtual tourism on travel intention during the post-COVID-19 era: Evidence from China. 
Univ. Access Inf. Soc. https://​doi.​org/​10.​1007/​s10209-​022-​00952-1 (2022).

	11.	 Talwar, S., Kaur, P., Nunkoo, R. & Dhir, A. Digitalization and sustainability: Virtual reality tourism in a post pandemic world. J. 
Sustain. Tour. https://​doi.​org/​10.​1080/​09669​582.​2022.​20298​70 (2022).

	12.	 Oh, J., Sudarshan, S., Jin, E. J., Nah, S. & Yu, N. How 360-degree video influences content perceptions and environmental behavior: 
The moderating effect of environmental self-efficacy. Sci. Commun. 42, 423–453. https://​doi.​org/​10.​1177/​10755​47020​932174 (2020).

	13.	 Meijers, M. H. C. et al. Stimulating sustainable food choices using virtual reality: Taking an environmental vs health communica-
tion perspective on enhancing response efficacy beliefs. Environ. Commun. J. Nat. Cult. 16, 1–22. https://​doi.​org/​10.​1080/​17524​
032.​2021.​19437​00 (2022).

	14.	 Nelson, K. M., Anggraini, E. & Schlüter, A. Virtual reality as a tool for environmental conservation and fundraising. Plos One. 
https://​doi.​org/​10.​1371/​journ​al.​pone.​02236​31 (2020).

	15.	 Chirico, A. et al. “Standing up for earth rights”: Awe-inspiring virtual nature for promoting pro-environmental behaviors. Cyberpsy-
chol. Behav. Soc. Netw. 26, 300–308. https://​doi.​org/​10.​1089/​cyber.​2022.​0260 (2023).

	16.	 Lv, X. Y., Pan, X. G., Xu, S. Y. & Lan, T. The impact of tourist engagement on low-carbon behavior in glacier tourism. J. Sustain. 
Tour. https://​doi.​org/​10.​1080/​09669​582.​2023.​22873​96 (2023).

	17.	 Hofman, K., Hughes, K. & Walters, G. The effectiveness of virtual vs real-life marine tourism experiences in encouraging conserva-
tion behaviour. J. Sustain. Tour. 30, 742–766. https://​doi.​org/​10.​1080/​09669​582.​2021.​18846​90 (2022).

	18.	 Wei, W., Qi, R. X. & Zhang, L. Effects of virtual reality on theme park visitors’ experience and behaviors: A presence perspective. 
Tour. Manag. 71, 282–293. https://​doi.​org/​10.​1016/j.​tourm​an.​2018.​10.​024 (2019).

	19.	 Tussyadiah, I. P., Wang, D., Jung, T. H. & Dieck, M. C. T. Virtual reality, presence, and attitude change: Empirical evidence from 
tourism. Tour. Manag. 66, 140–154. https://​doi.​org/​10.​1016/j.​tourm​an.​2017.​12.​003 (2018).

	20.	 Flavián, C., Ibáñez-Sánchez, S. & Orús, C. The impact of virtual, augmented and mixed reality technologies on the customer 
experience. J. Bus. Res. 100, 547–560. https://​doi.​org/​10.​1016/j.​jbusr​es.​2018.​10.​050 (2019).

	21.	 Floress, K. et al. Habitual food, energy, and water consumption behaviors among adults in the United States: Comparing models 
of values, norms, and identity. Energy Res. Soc. Sci. https://​doi.​org/​10.​1016/j.​erss.​2021.​102396 (2022).

	22.	 van der Werff, E. & Steg, L. The psychology of participation and interest in smart energy systems: Comparing the value-belief-norm 
theory and the value-identity-personal norm model. Energy Res. Soc. Sci. 22, 107–114. https://​doi.​org/​10.​1016/j.​erss.​2016.​08.​022 
(2016).

	23.	 Ruepert, A. et al. Environmental considerations in the organizational context: A pathway to pro-environmental behaviour at work. 
Energy Res. Soc. Sci. 17, 59–70. https://​doi.​org/​10.​1016/j.​erss.​2016.​04.​004 (2016).

	24.	 Kahn, A. S. & Cargile, A. C. Immersive and interactive awe: Evoking awe via presence in virtual reality and online videos to prompt 
prosocial behavior. Hum. Commun. Res. 47, 387–417. https://​doi.​org/​10.​1093/​hcr/​hqab0​07 (2021).

	25.	 Park, N., Lee, K. M., Jin, S. A. A. & Kang, S. Effects of pre-game stories on feelings of presence and evaluation of computer games. 
Int. J. Hum.-Comput. Stud. 68, 822–833. https://​doi.​org/​10.​1016/j.​ijhcs.​2010.​07.​002 (2010).

	26.	 Bogicevic, V., Seo, S., Kandampully, J. A., Liu, S. Q. & Rudd, N. A. Virtual reality presence as a preamble of tourism experience: 
The role of mental imagery. Tour. Manag. 74, 55–64. https://​doi.​org/​10.​1016/j.​tourm​an.​2019.​02.​009 (2019).

	27.	 Botella, C., Fernandez-Alvarez, J., Guillen, V., Garcia-Palacios, A. & Banos, R. Recent progress in virtual reality exposure therapy 
for phobias: A systematic review. Curr. Psychiatry Rep. https://​doi.​org/​10.​1007/​s11920-​017-​0788-4 (2017).

	28.	 Laukkanen, T., Xi, N. N., Hallikainen, H., Ruusunen, N. & Hamari, J. Virtual technologies in supporting sustainable consumption: 
From a single-sensory stimulus to a multi-sensory experience. Int. J. Inf. Manag. https://​doi.​org/​10.​1016/j.​ijinf​omgt.​2021.​102455 
(2022).

	29.	 Kim, J., Merrill, K. & Song, H. Probing with Pokemon: Feeling of presence and sense of community belonging. Soc. Sci. J. 57, 72–84. 
https://​doi.​org/​10.​1016/j.​soscij.​2018.​11.​005 (2020).

	30.	 Merchant, Z., Goetz, E. T., Cifuentes, L., Keeney-Kennicutt, W. & Davis, T. J. Effectiveness of virtual reality-based instruction on 
students’ learning outcomes in K-12 and higher education: A meta-analysis. Comput. Educ. 70, 29–40. https://​doi.​org/​10.​1016/j.​
compe​du.​2013.​07.​033 (2014).

	31.	 Loureiro, S. M. C., Guerreiro, J. & Ali, F. 20 years of research on virtual reality and augmented reality in tourism context: A text-
mining approach. Tour. Manag. https://​doi.​org/​10.​1016/j.​tourm​an.​2019.​104028 (2020).

	32.	 Sajid, S., Gull, H., Ali, J. & Hussain, S. Travelers’ intention to adopt virtual reality: A consumer value perspective with moderat-
ing effect of VR technology awareness. Int. J. Early Childh. Spec. Educ. 14, 1840–1854. https://​doi.​org/​10.​9756/​intje​cse/​v14i5.​192 
(2022).

	33.	 Guttentag, D. A. Virtual reality: Applications and implications for tourism. Tour. Manag. 31, 637–651. https://​doi.​org/​10.​1016/j.​
tourm​an.​2009.​07.​003 (2010).

	34.	 Kim, M. J. & Hall, C. M. A hedonic motivation model in virtual reality tourism: Comparing visitors and non-visitors. Int. J. Inf. 
Manag. 46, 236–249. https://​doi.​org/​10.​1016/j.​ijinf​omgt.​2018.​11.​016 (2019).

	35.	 Foroughi, B. et al. Determinants of hotel guests’ pro-environmental behaviour: Past behaviour as moderator. Int. J. Hosp. Manag. 
https://​doi.​org/​10.​1016/j.​ijhm.​2022.​103167 (2022).

	36.	 Prayag, G., Hosany, S. & Odeh, K. The role of tourists’ emotional experiences and satisfaction in understanding behavioral inten-
tions. J. Destinat. Market. Manag. 2, 118–127. https://​doi.​org/​10.​1016/j.​jdmm.​2013.​05.​001 (2013).

https://doi.org/10.3390/su11133711
https://doi.org/10.1177/21582440221144969
https://doi.org/10.1080/10941665.2023.2174038
https://doi.org/10.1080/02646811.2022.2120253
https://doi.org/10.1016/j.tmp.2021.100894
https://doi.org/10.1016/j.tmp.2018.08.001
https://doi.org/10.1080/09669582.2020.1800717
https://doi.org/10.1177/0047287521997567
https://doi.org/10.1016/j.tourman.2021.104290
https://doi.org/10.1007/s10209-022-00952-1
https://doi.org/10.1080/09669582.2022.2029870
https://doi.org/10.1177/1075547020932174
https://doi.org/10.1080/17524032.2021.1943700
https://doi.org/10.1080/17524032.2021.1943700
https://doi.org/10.1371/journal.pone.0223631
https://doi.org/10.1089/cyber.2022.0260
https://doi.org/10.1080/09669582.2023.2287396
https://doi.org/10.1080/09669582.2021.1884690
https://doi.org/10.1016/j.tourman.2018.10.024
https://doi.org/10.1016/j.tourman.2017.12.003
https://doi.org/10.1016/j.jbusres.2018.10.050
https://doi.org/10.1016/j.erss.2021.102396
https://doi.org/10.1016/j.erss.2016.08.022
https://doi.org/10.1016/j.erss.2016.04.004
https://doi.org/10.1093/hcr/hqab007
https://doi.org/10.1016/j.ijhcs.2010.07.002
https://doi.org/10.1016/j.tourman.2019.02.009
https://doi.org/10.1007/s11920-017-0788-4
https://doi.org/10.1016/j.ijinfomgt.2021.102455
https://doi.org/10.1016/j.soscij.2018.11.005
https://doi.org/10.1016/j.compedu.2013.07.033
https://doi.org/10.1016/j.compedu.2013.07.033
https://doi.org/10.1016/j.tourman.2019.104028
https://doi.org/10.9756/intjecse/v14i5.192
https://doi.org/10.1016/j.tourman.2009.07.003
https://doi.org/10.1016/j.tourman.2009.07.003
https://doi.org/10.1016/j.ijinfomgt.2018.11.016
https://doi.org/10.1016/j.ijhm.2022.103167
https://doi.org/10.1016/j.jdmm.2013.05.001


11

Vol.:(0123456789)

Scientific Reports |         (2024) 14:5939  | https://doi.org/10.1038/s41598-024-56615-z

www.nature.com/scientificreports/

	37.	 Ismagilova, E., Dwivedi, Y. K. & Slade, E. Perceived helpfulness of eWOM: Emotions, fairness and rationality. J. Retail. Consumer 
Serv. https://​doi.​org/​10.​1016/j.​jretc​onser.​2019.​02.​002 (2020).

	38.	 Nam, K., Dutt, C. S. & Baker, J. Authenticity in objects and activities: Determinants of satisfaction with virtual reality experiences 
of heritage and non-heritage tourism sites. Inf. Syst. Front. 25, 1219–1237. https://​doi.​org/​10.​1007/​s10796-​022-​10286-1 (2023).

	39.	 Ouyang, Z., Gursoy, D. & Sharma, B. Role of trust, emotions and event attachment on residents’ attitudes toward tourism. Tour. 
Manag. 63, 426–438. https://​doi.​org/​10.​1016/j.​tourm​an.​2017.​06.​026 (2017).

	40.	 Chen, L., Liu, J. X., Fu, L. Z., Guo, C. & Chen, Y. H. The impact of gratitude on connection with nature: The mediating role of 
positive emotions of self-transcendence. Front. Psychol. https://​doi.​org/​10.​3389/​fpsyg.​2022.​908138 (2022).

	41.	 Fan, Y., Chen, Z., Liu, T., Zhu, L. & Yang, R. The influence of awe emotion on tourists’ satisfaction in the context of red tourism: 
A case study of Yan’an. J. Northwest Univ. Nat. Sci. Ed. 51, 259–269 (2021).

	42.	 Piff, P. K., Dietze, P., Feinberg, M., Stancato, D. M. & Keltner, D. Awe, the small self, and prosocial behavior. J. Pers. Soc. Psychol. 
108, 883–899. https://​doi.​org/​10.​1037/​pspi0​000018 (2015).

	43.	 Patwary, A. K., Rasoolimanesh, S. M., Rabiul, M. K., Aziz, R. C. & Hanafiah, M. H. Linking environmental knowledge, environmen-
tal responsibility, altruism, and intention toward green hotels through ecocentric and anthropocentric attitudes. Int. J. Contemp. 
Hosp. Manag. 34, 4653–4673. https://​doi.​org/​10.​1108/​ijchm-​01-​2022-​0039 (2022).

	44.	 Dhirasasna, N., Becken, S. & Sahin, O. What a load of rubbish! The efficacy of theory of planned behaviour and norm activation 
model in predicting visitors’ binning behaviour in national parks. J. Hosp. Tour. Manag. 46, 304–315. https://​doi.​org/​10.​1016/j.​
jhtm.​2021.​01.​001 (2021).

	45.	 Pearce, J., Sam, S. S. H., Dowling, R. K. & Smith, A. J. Effects of social and personal norms, and connectedness to nature, on pro-
environmental behavior: A study of Western Australian protected area visitors. Tour. Manag. Perspect. https://​doi.​org/​10.​1016/j.​
tmp.​2022.​100966 (2022).

	46.	 Han, H., Yu, J., Kim, H. C. & Kim, W. Impact of social/personal norms and willingness to sacrifice on young vacationers’ pro-
environmental intentions for waste reduction and recycling. J. Sustain. Tour. 26, 2117–2133. https://​doi.​org/​10.​1080/​09669​582.​
2018.​15382​29 (2018).

	47.	 van Limpt, H. A. T., Broers, Postma, M. & Louwerse, M. M. Creating ambassadors of planet Earth: The overview effect in K12 
education. Front. Psychol. https://​doi.​org/​10.​3389/​fpsyg.​2020.​540996 (2020).

	48.	 Nordlund, A. M. & Garvill, J. Value structures behind proenvironmental behavior. Environ. Behav. 34, 740–756. https://​doi.​org/​
10.​1177/​00139​16022​37244 (2002).

	49.	 Ates, H. Merging theory of planned behavior and value identity personal norm model to explain pro-environmental behaviors. 
Sustain. Prod. Consum. 24, 169–180. https://​doi.​org/​10.​1016/j.​spc.​2020.​07.​006 (2020).

	50.	 Kim, M. J., Hall, M. & Kim, M. What is significant for engagement in cycling and walking in South Korea? Applying value-belief-
norm theory. Travel Behav. Soc. https://​doi.​org/​10.​1016/j.​tbs.​2023.​02.​008 (2023).

	51.	 van der Werff, E., Steg, L. & Keizer, K. The value of environmental self-identity: The relationship between biospheric values, envi-
ronmental self-identity and environmental preferences, intentions and behaviour. J. Environ. Psychol. 34, 55–63. https://​doi.​org/​
10.​1016/j.​jenvp.​2012.​12.​006 (2013).

	52.	 Zhou, J. Y., Chi, W. & Zhu, W. C. No good deed is too small: field experimental studies of different self-identities and workplace 
saving behavior. Chin. Manag. Stud. 16, 653–672. https://​doi.​org/​10.​1108/​cms-​12-​2020-​0529 (2022).

	53.	 Wang, S. S., Wu, L. F. & Lee, S. Role of dispositional aspects of self-identity in the process of planned behavior of outbound travel. 
J. Vac. Market. 24, 187–199. https://​doi.​org/​10.​1177/​13567​66717​695850 (2018).

	54.	 Lavuri, R., Roubaud, D. & Grebinevych, O. Sustainable consumption behaviour: Mediating role of pro-environment self-identity, 
attitude, and moderation role of environmental protection emotion. J. Environ. Manag. https://​doi.​org/​10.​1016/j.​jenvm​an.​2023.​
119106 (2023).

	55.	 Iosifyan, M., Arina, G. & Nikolaeva, V. Beliefs about COVID-19 as a threat to values are related to preventive behaviors and fear 
of COVID-19. J. Health Psychol. 28, 739–746. https://​doi.​org/​10.​1177/​13591​05322​11423​48 (2023).

	56.	 Nguyen, H. V., Do, L. T. & Le, M. T. T. From environmental values to pro-environmental consumption behaviors: The moderating 
role of environmental information. Curr. Psychol. https://​doi.​org/​10.​1007/​s12144-​023-​04569-2 (2023).

	57.	 Jacobs, T. P. & McConnell, A. R. Self-transcendent emotion dispositions: Greater connections with nature and more sustainable 
behavior. J. Environ. Psychol. https://​doi.​org/​10.​1016/j.​jenvp.​2022.​101797 (2022).

	58.	 Liu, J. & Wang, H. Driving forces of tourists’ environmental responsibility behavior: Based on the empirical analysis of coastal 
scenic spots. Areal Res. Dev. 39, 84 (2020).

	59.	 Lee, T. H., Jan, F. H. & Yang, C. C. Conceptualizing and measuring environmentally responsible behaviors from the perspective 
of community-based tourists. Tour. Manag. 36, 454–468. https://​doi.​org/​10.​1016/j.​tourm​an.​2012.​09.​012 (2013).

	60.	 Ballantyne, R., Packer, J. & Falk, J. Visitors’ learning for environmental sustainability: Testing short- and long-term impacts of 
wildlife tourism experiences using structural equation modelling. Tour. Manag. 32, 1243–1252. https://​doi.​org/​10.​1016/j.​tourm​
an.​2010.​11.​003 (2011).

	61.	 Cheng, T. M. & Wu, H. C. How do environmental knowledge, environmental sensitivity, and place attachment affect environmen-
tally responsible behavior? An integrated approach for sustainable island tourism. J. Sustain. Tour. 23, 557–576. https://​doi.​org/​
10.​1080/​09669​582.​2014.​965177 (2015).

	62.	 Loh, X. M., Lee, V. H. & Leong, L. Y. Mobile-lizing continuance intention with the mobile expectation-confirmation model: An 
SEM-ANN-NCA approach. Expert Syst. Appl. https://​doi.​org/​10.​1016/j.​eswa.​2022.​117659 (2022).

	63.	 Mercader-Rubio, I., Angel, N. G., Silva, S., Furtado, G. & Brito-Costa, S. Intrinsic motivation: Knowledge, achievement, and 
experimentation in sports science students-relations with emotional intelligence. Behav. Sci. https://​doi.​org/​10.​3390/​bs130​70589 
(2023).

	64.	 Lei, P. W. & Wu, Q. CTTITEM: SAS macro and SPSS syntax for classical item analysis. Behav. Res. Methods 39, 527–530. https://​
doi.​org/​10.​3758/​bf031​93021 (2007).

	65.	 An, S., Choi, Y. & Lee, C. K. Virtual travel experience and destination marketing: Effects of sense and information quality on flow 
and visit intention. J. Destin. Market. Manag. https://​doi.​org/​10.​1016/j.​jdmm.​2020.​100492 (2021).

	66.	 Aw, E. C. X. Understanding consumers’ paths to webrooming: A complexity approach. J. Retail. Consumer Serv. https://​doi.​org/​
10.​1016/j.​jretc​onser.​2019.​101991 (2020).

	67.	 Elbaz, A. M., Haddoud, M. Y. & Shehawy, Y. M. Nepotism, employees’ competencies and firm performance in the tourism sector: 
A dual multivariate and qualitative comparative analysis approach. Tour. Manag. 67, 3–16. https://​doi.​org/​10.​1016/j.​tourm​an.​2018.​
01.​002 (2018).

	68.	 Vis, B. The comparative advantages of fsQCA and regression analysis for moderately large-N analyses. Sociol. Methods Res. 41, 
168–198. https://​doi.​org/​10.​1177/​00491​24112​442142 (2012).

	69.	 Afonso, C., Silva, G. M., Goncalves, H. M. & Duarte, M. The role role of motivations and involvement in wine tourists’ intention 
to return: SEM and fsQCA findings. J. Bus. Res. 89, 313–321. https://​doi.​org/​10.​1016/j.​jbusr​es.​2017.​11.​042 (2018).

	70.	 Bortoluzzi, D. A., Lunkes, R. J., dos Santos, E. A. & Mendes, A. C. A. Effect of online hotel reviews on the relationship between 
defender and prospector strategies and management controls. Int. J. Contemp. Hosp. Manag. 13, 3721–3745. https://​doi.​org/​10.​
1108/​ijchm-​04-​2020-​0297 (2020).

https://doi.org/10.1016/j.jretconser.2019.02.002
https://doi.org/10.1007/s10796-022-10286-1
https://doi.org/10.1016/j.tourman.2017.06.026
https://doi.org/10.3389/fpsyg.2022.908138
https://doi.org/10.1037/pspi0000018
https://doi.org/10.1108/ijchm-01-2022-0039
https://doi.org/10.1016/j.jhtm.2021.01.001
https://doi.org/10.1016/j.jhtm.2021.01.001
https://doi.org/10.1016/j.tmp.2022.100966
https://doi.org/10.1016/j.tmp.2022.100966
https://doi.org/10.1080/09669582.2018.1538229
https://doi.org/10.1080/09669582.2018.1538229
https://doi.org/10.3389/fpsyg.2020.540996
https://doi.org/10.1177/001391602237244
https://doi.org/10.1177/001391602237244
https://doi.org/10.1016/j.spc.2020.07.006
https://doi.org/10.1016/j.tbs.2023.02.008
https://doi.org/10.1016/j.jenvp.2012.12.006
https://doi.org/10.1016/j.jenvp.2012.12.006
https://doi.org/10.1108/cms-12-2020-0529
https://doi.org/10.1177/1356766717695850
https://doi.org/10.1016/j.jenvman.2023.119106
https://doi.org/10.1016/j.jenvman.2023.119106
https://doi.org/10.1177/13591053221142348
https://doi.org/10.1007/s12144-023-04569-2
https://doi.org/10.1016/j.jenvp.2022.101797
https://doi.org/10.1016/j.tourman.2012.09.012
https://doi.org/10.1016/j.tourman.2010.11.003
https://doi.org/10.1016/j.tourman.2010.11.003
https://doi.org/10.1080/09669582.2014.965177
https://doi.org/10.1080/09669582.2014.965177
https://doi.org/10.1016/j.eswa.2022.117659
https://doi.org/10.3390/bs13070589
https://doi.org/10.3758/bf03193021
https://doi.org/10.3758/bf03193021
https://doi.org/10.1016/j.jdmm.2020.100492
https://doi.org/10.1016/j.jretconser.2019.101991
https://doi.org/10.1016/j.jretconser.2019.101991
https://doi.org/10.1016/j.tourman.2018.01.002
https://doi.org/10.1016/j.tourman.2018.01.002
https://doi.org/10.1177/0049124112442142
https://doi.org/10.1016/j.jbusres.2017.11.042
https://doi.org/10.1108/ijchm-04-2020-0297
https://doi.org/10.1108/ijchm-04-2020-0297


12

Vol:.(1234567890)

Scientific Reports |         (2024) 14:5939  | https://doi.org/10.1038/s41598-024-56615-z

www.nature.com/scientificreports/

	71.	 Rasoolimanesh, S. M., Ringle, C. M., Sarstedt, M. & Olya, H. The combined use of symmetric and asymmetric approaches: Par-
tial least squares-structural equation modeling and fuzzy-set qualitative comparative analysis. Int. J. Contemp. Hosp. Manag. 33, 
1571–1592. https://​doi.​org/​10.​1108/​ijchm-​10-​2020-​1164 (2021).

	72.	 Boratynska, K. & Grzegorzewska, E. Bankruptcy prediction in the agribusiness sector: Lessons from quantitative and qualitative 
approaches. J. Bus. Res. 89, 175–181. https://​doi.​org/​10.​1016/j.​jbusr​es.​2018.​01.​028 (2018).

	73.	 Chen, M., Wang, H. Q., Liang, Y. K. & Zhang, G. Net and configurational effects of determinants on cloud computing adoption 
by SMEs under cloud promotion policy using PLS-SEM and fsQCA. J. Innov. Knowl. https://​doi.​org/​10.​1016/j.​jik.​2023.​100388 
(2023).

	74.	 Pappas, I. O. & Woodside, A. G. Fuzzy-set qualitative comparative analysis (fsQCA): Guidelines for research practice in informa-
tion systems and marketing. Int. J. Inf. Manag. https://​doi.​org/​10.​1016/j.​ijinf​omgt.​2021.​102310 (2021).

	75.	 Bawack, R. E., Wamba, S. F. & Carillo, K. D. A. Exploring the role of personality, trust, and privacy in customer experience perfor-
mance during voice shopping: Evidence from SEM and fuzzy set qualitative comparative analysis. Int. J. Inf. Manag. https://​doi.​
org/​10.​1016/j.​ijinf​omgt.​2021.​102309 (2021).

	76.	 Gunawan, D. D. & Huarng, K. H. Viral effects of social network and media on consumers’ purchase intention. J. Bus. Res. 68, 
2237–2241. https://​doi.​org/​10.​1016/j.​jbusr​es.​2015.​06.​004 (2015).

	77.	 Ragin, C. C. Set relations in social research: Evaluating their consistency and coverage. Polit. Anal. 14, 291–310. https://​doi.​org/​
10.​1093/​pan/​mpj019 (2006).

	78.	 Saridakis, C., Zaefarian, G., Ganotakis, P. & Angelidou, S. A step-by-step guide of (fuzzy set) qualitative comparative analysis: 
From theory to practice via an implementation in a B2B context. Indus. Market. Manag. 107, 92–107. https://​doi.​org/​10.​1016/j.​
indma​rman.​2022.​09.​026 (2022).

	79.	 Tanner-Smith, E. E. & Tipton, E. Robust variance estimation with dependent effect sizes: Practical considerations including a 
software tutorial in Stata and SPSS. Res. Synth. Methods 5, 13–30. https://​doi.​org/​10.​1002/​jrsm.​1091 (2014).

	80.	 Zameer, H., Wang, Y. & Yasmeen, H. Reinforcing green competitive advantage through green production, creativity and green 
brand image: Implications for cleaner production in China. J. Clean. Prod. https://​doi.​org/​10.​1016/j.​jclep​ro.​2019.​119119 (2020).

	81.	 Lam, L. W. Impact of competitiveness on salespeople’s commitment and performance. J. Bus. Res. 65, 1328–1334. https://​doi.​org/​
10.​1016/j.​jbusr​es.​2011.​10.​026 (2012).

	82.	 Chen, M., Chen, C. C. & Sheldon, O. J. Relaxing moral reasoning to win: How organizational identification relates to unethical 
pro-organizational behavior. J. Appl. Psychol. 101, 1082–1096. https://​doi.​org/​10.​1037/​apl00​00111 (2016).

	83.	 Kim, H. & Millsap, R. Using the Bollen-Stine bootstrapping method for evaluating approximate fit indices. Multivar. Behav. Res. 
49, 581–596. https://​doi.​org/​10.​1080/​00273​171.​2014.​947352 (2014).

	84.	 Wang, Y. et al. The willingness to continue using wearable devices among the elderly: SEM and FsQCA analysis. BMC Med. Inform. 
Decis. Mak. https://​doi.​org/​10.​1186/​s12911-​023-​02336-8 (2023).

	85.	 Ragin C. C. R. Configurational Comparative Methods: Qualitative Comparative Analysis (QCA) and Related Techniques. (Sage 
Publications, 2009).

	86.	 Ragin, C. C. 44–68 (University of Chicago Press, 2008).
	87.	 Schneider, C. Q. W. C. Set-Theoretic Methods for the Social Sciences. A Guide to Qualitative Comparative Analysis. (Cambridge 

University Press, 2012).
	88.	 Lee, S., Park, H., Kim, K. H. & Lee, C.-K. A moderator of destination social responsibility for tourists’ pro-environmental behaviors 

in the VIP model. J. Destin. Market. Manag. 20, 100610. https://​doi.​org/​10.​1016/j.​jdmm.​2021.​100610 (2021).
	89.	 Zhang, J., Quoquab, F. & Mohammad, J. The role of pandemic risk communication and perception on pro-environmental travel 

behavioral intention: Findings from PLS-SEM and fsQCA. J. Clean. Prod. 429, 139506. https://​doi.​org/​10.​1016/j.​jclep​ro.​2023.​
139506 (2023).

	90.	 Zhang, H. & Zhang, Y. Comparing fsQCA with PLS-SEM: Predicting intended car use by national park tourists. Tourism Geogra-
phies 21, 706–730. https://​doi.​org/​10.​1080/​14616​688.​2018.​15406​52 (2019).

Author contributions
Z.S., B.L., S.L., X.Z., D.L. contributed to conceptualization; Z.S., B.L., S.L., X.Z. contributed to methodology; 
Z.S., B.L contributed to data curation; Z.S., B.L. contributed to formal analysis; D.L. contributed to funding 
acquisition; Z.S., B.L. contributed to investigation; Z.S., B.L. contributed to writing-original draft. All authors 
reviewed the manuscript.

Funding
The research was funded by National Social Science Fund of China, grant number 22BMZ019; National Natural 
Science Fund of China, grant number 72262002; Philosophy and Social Science Fund of Guangxi, grant num-
ber 22BGL007; Key Research Base of Humanities and Social Sciences in Guangxi Universities.

Competing interests 
The authors declare no competing interests.

Additional information
Supplementary Information The online version contains supplementary material available at https://​doi.​org/​
10.​1038/​s41598-​024-​56615-z.

Correspondence and requests for materials should be addressed to D.L.

Reprints and permissions information is available at www.nature.com/reprints.

Publisher’s note  Springer Nature remains neutral with regard to jurisdictional claims in published maps and 
institutional affiliations.

https://doi.org/10.1108/ijchm-10-2020-1164
https://doi.org/10.1016/j.jbusres.2018.01.028
https://doi.org/10.1016/j.jik.2023.100388
https://doi.org/10.1016/j.ijinfomgt.2021.102310
https://doi.org/10.1016/j.ijinfomgt.2021.102309
https://doi.org/10.1016/j.ijinfomgt.2021.102309
https://doi.org/10.1016/j.jbusres.2015.06.004
https://doi.org/10.1093/pan/mpj019
https://doi.org/10.1093/pan/mpj019
https://doi.org/10.1016/j.indmarman.2022.09.026
https://doi.org/10.1016/j.indmarman.2022.09.026
https://doi.org/10.1002/jrsm.1091
https://doi.org/10.1016/j.jclepro.2019.119119
https://doi.org/10.1016/j.jbusres.2011.10.026
https://doi.org/10.1016/j.jbusres.2011.10.026
https://doi.org/10.1037/apl0000111
https://doi.org/10.1080/00273171.2014.947352
https://doi.org/10.1186/s12911-023-02336-8
https://doi.org/10.1016/j.jdmm.2021.100610
https://doi.org/10.1016/j.jclepro.2023.139506
https://doi.org/10.1016/j.jclepro.2023.139506
https://doi.org/10.1080/14616688.2018.1540652
https://doi.org/10.1038/s41598-024-56615-z
https://doi.org/10.1038/s41598-024-56615-z
www.nature.com/reprints


13

Vol.:(0123456789)

Scientific Reports |         (2024) 14:5939  | https://doi.org/10.1038/s41598-024-56615-z

www.nature.com/scientificreports/

Open Access   This article is licensed under a Creative Commons Attribution 4.0 International 
License, which permits use, sharing, adaptation, distribution and reproduction in any medium or 

format, as long as you give appropriate credit to the original author(s) and the source, provide a link to the 
Creative Commons licence, and indicate if changes were made. The images or other third party material in this 
article are included in the article’s Creative Commons licence, unless indicated otherwise in a credit line to the 
material. If material is not included in the article’s Creative Commons licence and your intended use is not 
permitted by statutory regulation or exceeds the permitted use, you will need to obtain permission directly from 
the copyright holder. To view a copy of this licence, visit http://​creat​iveco​mmons.​org/​licen​ses/​by/4.​0/.

© The Author(s) 2024

http://creativecommons.org/licenses/by/4.0/

	Impact of ecological presence in virtual reality tourism on enhancing tourists’ environmentally responsible behavior
	Literature review and development of hypotheses
	Presence and ecological presence
	Cognitive appraisal theory
	Ecological presence and TERB
	Personal norms
	Environmental self-identity
	Biospheric values

	Methodology
	Experimental design and data collection
	FsQCA and calibration
	Ethics declarations

	Results
	Measurement model testing and structural model testing
	Configuration analysis of TERB

	Discussion and implications
	Discussion
	Theoretical and practical implications
	Limitations and future research directions

	References


