
phrases could produce significantly fewer 
post-operative complications for patients and 
improve recovery times. The advocates of 
neuro-linguistic programming (NLP) would 
argue that words and phrases are a critical 
lever to modifying behaviour. So, knowing 
what to say and what not to say is a crucial 
clinical skill to develop. Unfortunately, there 
is no list of the ‘right’ and ‘wrong’ things to 
say!

There have been many times in my career 
when I have been surprised by a patient 
applying significance to a particular word 
used in my explanation, when to me it 
seemed of no specific importance.

It can also have non-clinical repercussions. 
Some years ago, my use of the phrase 
‘non-vital root canal treatment’ resulted in 
a financial dispute with my patient. He had 
interpreted the phrase to mean ‘unnecessary’ 
and argued that he did not want to pay for 
unnecessary treatment.

J. A. Woodcock, Chalfont St Giles, UK
https://doi.org/10.1038/s41415-021-3434-9

Dental emergencies
Coconut water

Sir, further to the letter 'Tooth avulsion: does 
the milk matter?'1 we would like to add that 
tender coconut water (TCW) is known to 
be a blood plasma substitute owing to its 
sterility and biocompatibility.2 Coconuts are 
widely grown in several countries and the 
water is available in most supermarkets and 
department stores. It is inexpensive, simple to 
use and effective in maintaining the viability 
of an avulsed tooth, with studies showing that 
it is non-haemolytic and has high osmolarity 
in comparison to milk (232 mOsm/L and 372 
mOsm/L, respectively).2 

It has thus been shown to significantly help 
in maintaining the viability of periodontal 
ligament (PDL) cells in comparison to other 
storage media such as milk.2,3 The high 
osmolarity of TCW could be attributed 
to the presence of sugars such as glucose 
and fructose, with the nutrients present 
consisting of vitamins, minerals, proteins and 

amino acids, aiding in superior nourishment 
and maintenance of the viability of PDL cells 
of an avulsed tooth.3 In addition, although 
the letter emphasised the use of milk as a 
storage medium, studies have shown that 
avulsed teeth so stored undergo distortion in 
morphology and possess lesser mitotic and 
differentiating capacity as compared to other 
storage media.2 Additionally, TCW is non-
dairy and hence appropriate for patients who 
may be unwilling to use dairy products. 

G. B. Protyusha, B. Sabarinath, Chennai, India
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