
2020 was a year that none of us 
will ever forget. Looking back on 
late 2019 and how dentistry was 
operating, compared to now, the 
contrast is unbelievable.

At the beginning of March 2020, I was 
a second-year dental therapy student at the 
University of the Highlands and Islands 
(UHI) based in Dumfries Dental Centre. I 
was seeing patients on clinic two days a week 
and spending the rest of my time in lectures. 
This soon changed and by the end of March, 
clinics had been cancelled and all lectures 
were online. 

As a university that uses video 
conferencing to do lectures between our three 
centres (Dumfries, Inverness and Stornoway), 
we had very little in the way of issues in 
transitioning into online lectures as we were 
already set up in this way. This definitely 
helped alleviate stress in a very uncertain 
time. We were soon very used to logging onto 
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online lectures from home and interacting 
with each other online. In a way it brought 
us all closer together in a very lonely and 
strange time. As a cohort, we communicated 
increasingly via group chats. If we ever had 
any questions or queries, there was always 
someone to help with the answer. I definitely 
feel that social media brought us closer 
together when we were all staying at home 
and we were so far apart. 

It soon came to the end of semester. With 
exams looming and assignments due, it was 
very strange to sit written exams via video 
conference online. It was a sharp contrast 
to sitting in a silent room with your peers 
quickly scribbling down an answer. Writing 
assignments also became quite a tricky 
experience. I think with the lack of established 
routine and having to stay at home, 
motivation to get assignments completed was 
dwindling slightly. However, sitting our end of 
year clinical finals was a much more relaxed 
affair. We were able to do it in the comfort of 
our own homes, allowing us to feel more at 
ease when giving answers. As a cohort, we got 
ourselves through the final push and it was 
soon time to look ahead towards our third 
and final year.

Looking at going back to university at 
the end of August 2020, I felt apprehensive. 
Dentistry was only just getting back to its feet 
and in Scotland, routine appointments were 
still not available to patients. So many barriers 
were being put in our way and UHI were 
doing their absolute best to ensure a seam free 
and efficient return to university.

An early decision was made to make 
semester 1 of third year an academic semester. 
This meant we would be working from home. 
Instead of having two academic modules 
and a clinical module, we would complete 
three academic modules. This, in turn, would 
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release space in the 
semester 2 timetable to 
allocate more clinics. 
The advantage that this 
brought us was that we 
were able to continue to 
work from home, staying 
safe, but the course 

continued with little disruption. The same 
changes were made for first- and second-year 
students. 

When looking at returning to clinic in 
semester 2, in order to ensure optimal safety 
of students and staff, we are being split into 
two teams that will have separate clinics and 
clinical skills sessions. Therefore, in Dumfries, 
we will be working in teams of two. The 
number of clinics available have doubled, 
therefore, allowing us to catch up on missed 
clinical experience. This, in turn, should allow 
us to finish as expected in June.

Unfortunately, with the announcement of 
a national lockdown in Scotland in January 
2021, this has further delayed the start of the 
semester. We are now anticipating beginning 
in mid-February, allowing us to hopefully 
finish by July. 

I am very grateful for the support I have 
had from UHI tutors as well as my peers. It 
has been a very difficult year filled with so 
much uncertainty for everyone. I am relieved 
to feel that UHI have done their best to allow 
a seam free transition from face-to-face to 
online learning and then transitioning back 
into clinical experience. 

As a potential graduate of 2021, I am 
apprehensive about the job market and the 
opportunities that I will have available to me 
post-qualification. However, I feel I am in 
a fortunate position to still be training and 
studying during the pandemic. I will be used 

to standard operating procedures 
(SOPs) as well as enhanced personal 
protective equipment (PPE). 

COVID-19 is something 
that we will never forget. It has 
unexpectedly turned my life 

and studies upside down. I feel 
that it has made me more resilient 

to everyday challenges as 
well as challenges we face 
in the dental world. I am 

looking forward to returning to clinic 
and seeing the familiar faces of my 

patients. Hopefully, once I start getting the 
dental chair moving and pick up my mirror, it 
will feel like I never left.
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