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Methods:, This“was| g \qualitative study of 14 asthma patients based in grounded
the@ry. Questions were asked about: asthma understanding; control issues; and
interactions with primary care health professionals. Data were analysed using the
constant comparative method and framework approach.

Results: Participants with severe and/or difficult asthma normalised control issues,
were reluctant to discuss non-medical factors with healthcare professionals (HCPs),
reported poorer communication with HCPs, and were reluctant to raise relevant but
non-medical factors in the consultation.

Conclusions: Our data identifies that patients, particularly those with severe and/or
difficult asthma and poor control, underplay symptoms and do not discuss non-
medical factors which may impact on asthma control in primary care consultations.
This poor communication is associated with patients underestimating disease
severity and/or what could be achieved in terms of disease control. Training HCPs in
the use of patient-centred communication skills may optimise asthma management
in primary care.
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Introduction

Many asthma patients suffer from daily symptoms
and activity restrictions even when prescribed
maximally recommended doses of inhaled therapy
[1,2]. Lack of control over symptoms can indicate
severe or difficult asthma [3].

Asthma in the UK is now managed predominantly
in primary care [4]: for example, nearly 4 million
primary care asthma consultations occur each year
[5]. Increased numbers of practice nurses (PNs)
and the expansion of accredited asthma training
for healthcare professionals other than doctors has
led to much asthma care being delivered by nurses
[4,6]. Thus, within primary care, patients with a
range of asthma severity, including patients with
difficult asthma and difficulties with control, are
managed by general practitioners (GPs) and/or PNs.

A recent qualitative study identified that GPs
and PNs find patients with psychosocial issues (e.g.
patient lack of motivation and low expectations)
and poor health behaviours (e.g. cigarette smoking,
non-compliance with medication) difficult to
treat effectively, particularly when these issues
and behaviours are adversely affecting asthma
management and control [7]. While earlier work
has looked at the patient experience of asthma
[8—10], little is known about the views lahi
attitudes of those patients jwith gifiicult)and/or
severe asthma towards\thzir\asthrna’ consultations
in primarygsedrey Qptiinising asthma. managensnt
requiressidentification and explération'ef the views
and attitudes of patients towards both their asthma
and their asthma-related interactions with GPs and
PNs.

Therefore, the aims of this study were to explore
patients’ experiences of their asthma, and their
primary care asthma consultations, in order to
identify target areas for intervention.

Method

Design

This was a qualitative study using semi-structured
interviews.

Sample

GPs who had taken part in another arm of the study
were asked to identify and recruit eligible patients.
Patients were eligible if they were 18 years of age
or older, had a diagnosis of asthma for at least two
years, were on Step 2 or above of the BTS/SIGN

treatment guidelines [11], were not pregnant, did
not have a diagnosis of COPD, and were thought
by their GP to have severe and/or difficult asthma.
Patients were also identified through a research
database of volunteers, held by the Department of
General Practice and Primary Care, University of
Aberdeen, using the same eligibility criteria.

For the patients who agreed to participate,
written, informed consent was obtained and
interviews scheduled. Grampian Research Ethics
Board approved this study.

Treatment step from the British Thoracic Society
(BTS/SIGN) guidelines [11], plus control issues
identified via the GP and through patient self-
report at interview, were used to stratify patients
by severity and control.

Procedure

Patient interviews were carried out during
2002/2003. These took place in patients’ homes
or a local health centre, whichever was more
convenient for the patient. Interviews were semi-
structured in nature and lasted approximately
60minutes. Confidentiality~was,| asshured. The
patients were askeqd [d8out_their understanding
of » their gsthmal,\ their understanding of control
Issuee,~and their eyperiences and views about
recent_primaiy | Garel asthma consultations with
thizirl GE andior PN. Attitudes towards healthcare
professionals (e.g., relationships, perceived roles,
what patients want from their practice nurse and
GP) were explored [7].

Semi-structured interviews were used with an
emphasis on open questioning and following up
interesting aspects in relation to areas explored
(an example can be seen in Figure 1). We stopped
conducting interviews when saturation was reached
and no new themes were emerging, in line with the
grounded theory approach [12].

Data management and analysis

Interviews were taped, transcribed, and transcripts
were checked for quality by the main researcher
before being entered on N-vivo [13]. N-vivo was
used to aid data management and coding. Excel was
used to construct different frameworks for themes
to be analysed more fully [14]. The interview data
was analysed using a grounded theory approach,
a form of qualitative research that can be useful
for developing new theories or adding to existing
theories [12].

Analysis was carried out by the main
researcher (MM) with discussion regarding
emerging frameworks and coding strategies
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Background details —
Age? Occupation? Married? Children?

Interaction with General Practice —
Who do you see about your asthma?
How often do you see them?

Have you ever seen the PN (if GP)

History

Can you remember when you were first diagnosed with asthma? What happened? What did your doctor
say to you? What kind of things were you told about your asthma?

How has your asthma changed over the years?

Have you seen the same healthcare professional?

How is your asthma just now?

Can you tell me about a period of time when your asthma was particularly bad?
What happened in the run up to your asthma getting worse? Can you explain it to me?
Did you see anyone about it? How did that go? What happened?

Can you tell when your asthma is about to get worse? Do you get any signs? Triggers?
Have you spoken to your GP/nurse about this?

2]

Is there anything that affects your asthma that you feel you don’t want to talk to your GP or

practice nurse about? Why not?

[s there anything that affects your asthma that you do want to talk to your GP or nurse about but

don’t?

Medication use

Nobody takes their medication 100% of the time. There are times for whatever reason, something just

gets in the way.

Can you remember the last time you didn’t use your inhaler or forgot and explain the circumstances<p

me?

Did you tell the doctor/nurse? Were they able to help veu?
What do you do to remind yourself ofiWhatearid! (vhen'ta taie” your medication?
Personal tricks? How did xoye0ine across,tliain?

Figure 1

taking place at regular intervals (JC, TvM).
Constant comparative analysis was used with
emerging themes being identified and coded
[12]. Descriptive themes were then reduced,
synthesised and entered into different frameworks
[15,16]. Cross-case comparisons between different
participants and experiences were made (e.g.
those with difficult/severe asthma and those
with mild/controlled asthma). In addition, the
original transcripts were revisited throughout the
analysis to ensure that reduced and synthesised
understandings were valid. Ongoing discussion
between the authors enabled more specific coding,
analysis, and understanding.

Results

Of the 23 patients who agreed to participate, 14
were enrolled in the study. Patients approached
through the volunteer database gave lack of
time and lack of interest in the study as

Exampie interview schedule.

the most common reasons for not participating.
Further details regarding asthma symptoms or
treatment, or personal details, were not obtained
when patients did not wish to take part in
the study. Six male patients and eight female
patients were interviewed. Definitions of severe
and/or difficult asthma were based on the broad
definitions highlighted in an earlier study [3]. Eight
interviewees were categorised as having severe
and/or difficult asthma according to BTS treatment
step and/or self-report and/or GP opinion.

Participants with severe asthma had all had
previous contact with secondary care. At the time
of the interview, only two patients, both of whom
were on Step 5 of treatment [8], had ongoing
contact with secondary care. Individuals with mild-
moderate asthma tended to be managed solely in
primary care.

Patients were predominantly working and middle
class, and reflected the socio-economic profile of
the area (Aberdeen, North-East Scotland). Most
patients with difficult or severe asthma were
unemployed or in low-income employment.
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Since our goal was to enhance understanding
and generate hypotheses rather than achieve
significance in a statistical sense, our findings are
not presented numerically.

Asthma control

Factors believed by the patient to impact on asthma
control were explored. The data indicated that
perceptions of control and severity were couched
in terms of relative experiences and in comparison
to others.

For example, one participant explained that they
did not see their asthma as being out of the ordinary
(“‘l don’t think | am such a rare case’’ Px35)
although they did not know anyone else on daily
oral steroids. Another participant, on BTS Step 4
medication, said ‘I get my good days and my bad
days, but, because I’ve had it since | was 18 months
I don’t really know any other.”’ (Px42). Even the
patient who described himself as having ‘‘brittle
asthma type 2’’ (Px36), on high levels of daily anti-
asthma medication, still saw himself as a ‘‘free
man’’ relative to other people with asthma. He
explained that, on a day-to-day basis, his activities
were not restricted compared to people he had
witnessed during hospital stays (Table 1).

Patienf-andprofessicnal views of influences
on contrat

Most participants understood the triggers for their
asthma exacerbations but some were reluctant
to discuss all of these during the primary care
consultation. For example, one participant stated
that stress could exacerbate his asthma but
explained that he wasn’t ‘‘going to give him [the
GP] all my troubles’’ (Px37).

There was the view that primary healthcare
professionals would assume triggers due to the
patient’s lifestyle without actually exploring this
with the patient; in other words, the professionals
had preconceived ideas of what might trigger
an individual’s asthma, but did not explore the
patient’s perspective.

Px 41: .. .they always blame your weight.

Patients with severe/difficult asthma seemed
less likely to discuss their personal situation
or non-medical issues with primary healthcare
professionals — even when these issues impacted
on asthma control — than patients with controlled,
mild-moderate asthma.

Patient-professional relationships

Patients with severe/difficult asthma described
poorer relationships with professionals than
those with controlled, mild-moderate asthma.
In particular, they perceived GPs as being
authoritarian, or paternalistic:

Px44: ... sometimes some doctors, because I’'m
asking for [an] extra inhaler, they can talk
through things with me, and say ‘‘Why do
you think you need another one?’’ and | just
have to say ‘*‘Well it’s cause I’m smoking’’.
They give you a row, give you an inhaler and
then send you on your way.

Px49: Recently I’'ve seen them [GPs] quite a
bit. . .the last few months. Just cause I’'ve
had colds.. .......and they threatened me
with the asthma clinic.

Px36: ... they (GPs) just wrap you up in cotton
wool. It’s just not what | want.

However, it was apparent that, when
control issues do occur, the professional-patient
relationship is critical:

Px35: If I have a bad attacl: theh invi st point of
callpis'my GP But DEXXX (hospital consultant)
has|given 'me a“letter saying if | feel that |
am net hiardling my symptoms myself | can
aamitimyself to Ward 2 but usually | go to
imy GP first and they decide.

Thus, it seemed that the ability to access,
communicate and gain the information and
attention needed to regain asthma control was
important to patients. Accessing help when
required was important to all participants but, as
would be expected, more so by participants with
poor control.

Communication within the consultation

The interview data indicated that participants with
difficult/severe asthma voiced negative attitudes
towards professionals. The data suggested that
these negative attitudes were associated with
poor communication within the consultation. For
example:

Px35: ... he says ‘‘Right, what’s been going on,
how’s your asthma’’? and he is just wanting
you out of there, he just wants on to the
next one.

Communication issues were particularly
apparent in patients with severe/difficult asthma -
for example, in terms of discussing compliance with
prescribed medication. Only three participants
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Table 1 Details of participants
Participant Age group Asthma onset BTS treatment  Hospital A&E Main Asthma: Severe
step admissions  visits contact (S) Difficult (D)
Controlled (C)
Px35 20-29 Early childhood 5?2 Yes Yes Consultant S, D
Px36° 20-29 2 years ago 5P Yes Yes All S,D
Px37 30—-39 Early childhood 3—4 Yes Yes GP S,D
Px39 30-39 Since 15 3 No No GP D
Px44P 20-29 Early childhood 32 No No GP D
Px49 20—-29 Since 5/6 3 No Yes GP D
Px38° 50-59 Diagnosed 30’s 2 No Yes PN D
Px42 40—49 Early childhood 4 Yes No GP G S
Px41 40—49 9-10 yearsago 3 No No GP c
Px43 50-59 6 years ago 2 No No PN C
Px45 30—-39 Early childhood 2 No No None C
Px46 60—69 10 years ago 3 No No GP c
Px47 50-59 12 years ago 2 No No GP C
Px48 20-29 1 year ago 2 No No PN C
@ Taking considerably less medication than prescribed.
b Smokes.

with difficult/severe asthma described taking their
medication as prescribed. Most other participants
with severe/difficult asthma took significantly less
medication (i.e. beyond occasionally forgetting)
than prescribed. Not taking medication, and the
reasons for this, were not raised by patients
within the consultation. For example, one patient
acknowledged that they had recentiwyidla their
GP that they did ngt-take theirimedication as
prescribed “hat( valy \wanen this discussion| Was
initiated by/tifelGF and they \wefe asked a’direct
question about compliance. Similarly, two other
participants stated that they would only admit to
not taking their inhaled steroid if asked directly
by their GP. Note, however, that not taking
medication as prescribed was not restricted to
those with difficult asthma.

Thus, patients are aware that they are not
following treatment as recommended by their
practice nurse or GP but they will not volunteer this
information in the consultation. This reluctance
could be due to anxiety that the healthcare
professional would react negatively.

Topics seen as suitable for the consultation

Participants with milder/more controlled asthma
tended to feel that they received the time they
required from primary care staff. However, the
data indicated that patients with more severe or
difficult asthma viewed some topics as unsuitable
for discussion within the consultation. The range
of topics was quite narrow and medically-focused
even when the patient knew that broader (i.e.,

non-medical) issues were affecting their asthma
symptoms or triggering asthma exacerbations. For
example:

MM: Whenlyouritlentioned things like at work, is
itstress that sometimes brings it on?

RXB7. Stress aye!

MM:, Doyou feel-as 1f you can talk to your GP
about that?

PX37: No | don’t mention anything like that.

MM: Why not?

PX37: I don’t know. It’s just that ... If | need help
to get it cleared up | just go up and | try to
see about it. I’'m not going to give him all
my troubles.

MM: So do you just sort of tell them then that
your asthma’s getting bad but you don'’t. ..

PX37: | just phone them up and say ‘‘Look | need
a bit of help, my asthma’s getting bad’’ and
he just says ‘‘Come right up’’. So......

MM: You don’t really talk to him about stress at
work or anything like that.

PX37: No, no......

MM: | mean does he know that stress is one of the
triggers at all or is it something that’s not
discussed.

PX37: | don’t think he knows, I’'m not sure. It’s
never been discussed.

This illustrates the interplay between several
separate, but interconnecting, issues. Patients do
not discuss non-medical matters in the consultation
and perceive that they should cope with these
broader, non-medical issues themselves.
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There was also data to support the notion that
patients’ perceptions of the time limits of primary
care consultations, particularly GP consultations,
influence patient behaviour in the consultation:

Px42: *‘the doctors are busy enough!’’

Px38: ‘‘What isit, a five minute interview with the
doctor? ... (with the practice nurse) you’ve
got time to mention anything that ‘s cropped

up’l

Discussion

Although there has been work looking at the
experiences of patients with asthma [8—10], this
is the first data reported on views of people
with ‘difficult’ and/or severe asthma towards
management of their asthma by primary healthcare
professionals. This is interesting in the light
of Bellamy and Harris’s recent paper, and the
accompanying editorial, in a recent issue of the
Primary Care Respiratory Journal [17,18]. Their
study identified that patients, particularly those
with severe/difficult asthma and poor control,
report poor communication within the consultation
and do not feel comfortable raising lifestyle,
or non-medical factors, for discussion withinithe
consultation even where they_ areaWaie that
these impact on their. astiima.“THeldata suggested
that thiss was\asiociated” with asthme~ pdtients
underestirnacirig-the severitv/ottheiridisease and
under-treating symptoms.

This paper presents a small, qualitative study
carried out in one geographical area of the UK so
the findings may not be generalizable. However,
care was taken when arranging the interviews to
ensure that a wide spectrum of patient views
and experiences were represented: qualitative
research does not aim to produce findings that
are representative of larger populations in the
same way as more traditional quantitative research
aims to do [19]. Participants with control issues
at the time of interview tended to be from
lower socio-economic groups. Comparisons were
made with the experience of one participant
(professional) who had control issues, who reported
that communication with their HCP was not ideal
but that both parties had worked to overcome this
issue. It may be useful in a future study to explore
patient experiences in relation to HCPs’ different
consultative styles (as previously noted by Lagerlov
and colleagues [20]) since different consultative
styles may be preferred by different patients.

Educating asthmatic patients to recognize
accurately and to respond to their own symptoms

is critical: poor perception of symptoms, leading to
under treatment of symptoms, has been associated
with near-fatal asthma [21], as well as impacting
on patient quality of life [22]. Paradoxically,
in our data poor perception of symptoms was
accompanied by the acknowledgement that
psychological factors, such as stress, impacted
on control through a number of possible routes
[23—26]. We know that patients with control issues
do not know they could be better [2,8,27]: this
data suggests that patients may acknowledge
lifestyle triggers but may assume that nothing can
be done to improve their symptom management,
so why report these factors in the consultation?
In other words, acceptance of sub-optimal
control has consequences for patient help-seeking
behaviour. Jones et al’s study of COPD patients
indicated that when patients are unsure as to
what symptoms indicate poor control, or an
exacerbation, they are reluctant to ‘‘bother the
doctor.”’ [28] The data from the present study
found a similar pattern of behaviour in asthma
patients. Opportunities within the consultation
for the GP to work with the patient to optimise
asthma management may~be ~linlited due to
patients not recegnizing \syrnptoms or taking
their. swn_detisions' 4s to what information s,
ol \issriot, relevant| for discussion within the
consultation

Primary‘'healthcare professionals may not wish
o lexplore patient symptoms and level of control
in more depth due to class-based barriers
to communication [29], lack of skill and/or
confidence, and/or the (possible mis-) perception
that patients are not open to this discussion. We
suggest that the onus is on the professional to
use patient-centred communication skills [30] to
gather appropriate information from the patient on
a range of disease and illness characteristics [31].
Patients may also be more open to discussing their
symptoms and relevant lifestyle factors within the
consultation when made aware of what can indeed
be achieved in terms of asthma control, particularly
when advice about achieving better control is
personalised and tailored to their individual needs
[32].

Training professionals in patient-centred asthma
management [33] to develop the communication
skills required to help a range of patients
with individual disease characteristics, personal
attributes and lifestyles, may be an important
factor in asthma practice, as well as optimising
asthma treatment and management, particularly
in poorly controlled asthma patients. This may
lead to greater satisfaction for both healthcare
professionals [34] and patients.



Sub-optimal patient and physician communication in primary care consultations 165

References

[1] Price D, Ryan D, Pearce L, Bride F. The AIR Study: asthma
in real life. Asthma J 1999;4:74—8.

[2] Haughney J, Barnes G, Partridge MR, Cleland J, The Living.
& Breathing Study: a study of patients’ views of asthma and
its treatment. Prim Care Resp J 2004;13:28—35.

[3] Moffat M, Cleland J, van der Molen T, Price D. Definitions
of severe and difficult asthma by a group of UK general
practitioners. Prim Care Resp J 2002;11(3):99—102.

[4] Levy M, Hilton S. Asthma in Practice. The Royal College of
General Practitioners; 1999.

[5] Masoli M, Fabian D, Holt S, Beasley R. Global Burden of
Asthma. GINA, 2004 Report.

[6] Dawson S, Sutherland K, Dopson S, Miller R. Changing
clinical practice: views about the management of adult
asthma. Qual Health Care 1999;8:253—61.

[7] Moffat M. The management of severe and difficult asthma
in general practice: A qualitative study [dissertation].
2005.

[8] Hewett G. Just a part of me - Men’s reflections on chronic
asthma. London: South Bank University; 1994. Report No.
1.

[9] Mancuso CA, Rincon M, Robbins L, Charlson ME.
Patients’ expectations of asthma treatment. J Asthma
2003;40(8):873—81.

[10] Scherman MH, Dahlgren LO, Lowhagen O. Refusing to
be ill: a longitudinal study of patients’ experiences of
asthma/allergy. Disabil Rehabil 2002;24(6):297—307.

[11] Scottish Intercollegiate Guidelines Network, The British
Thoracic Society. British guideline on the management of
asthma. Thorax 2003;58(Suppl 1):i1—i94.

[12] Strauss A, Corbin J. Basic of Qualitative Research: Groyncea
Theory Procedures and Techniques. London: Sagg; 1998.

[13] QSR International Pty Ltd.;Q.9.R.{ N=viva {1.25tar Microsoft
Windows 2000.

[14] Microscft Corporatibri. MiCrosoft Excel 2000

[15] Miles M2y Habermian AM. Qualitatile: Hata “anatysis: An
expanded sourcebook. London: Sage; 1954.

[16] The Qualitative Research Unit,National Centre for Social
Research. The conduct of qualitative depth interviews
2002.

[17] Bellamy D, Harris T. Poor perceptions and expectations
of asthma control: Results of the International Control of
Asthma Symtpoms (ICAS) survey of patients and general
practitioners. Prim Care Resp J 2005;14(5):252—8.

[18] Cleland J, Price D. Achieving optimal asthma control: Can
this be informed by recent studies of professional-patient
communication? Prim Care Resp J 2005;14(5):233—-5.

[19] Mays N, Pope C. Assessing quality in qualitative research.
BMJ 2000;320:50—-2.

[20] Lagerlov P, Leseth A, Matheson I. The Doctor-Patient
Relationship and the Management of Asthma. Soc Sci Med
1998;47(1):85—91.

[21] Dhuper S, Maggiore D, Chung V, Shim C. Profile of near-fatal
asthma in an inner-city hospital. Chest 2003;124:1880—4.

[22] Ehrs P, Larsson K. Treatment improves quality of life in
patients with poor perception of asthma. Prim Care Resp
J 2004;13:42—7.

[23] Smyth JM, Soefer MH, Hurewitz A, Kliment A, Stone AA.
Daily psychosocial factors predict levels and diurnal cycles
of asthma symptomatology and peak flow. J Behav Med
1999;22(2):179-93.

[24] Goodwin RD. Asthma and anxiety disorders. Adv Psychosom
Med 2003;24:51-71.

[25] Bosley CM, Fosbury JA, Cochrane GM. The psychological
factors associated with poor compliance with treatment in
asthma. Eur Resp J 1995;8:899—904.

[26] Nagata S, Irie M, Mishima N. Stress and asthma. Allergol Int
1999;48:231-8.

[27] Sawyer SM, Fardy HJ. Bridging the gap between doctors’ and
patients’ expectations of asthma management. J Asthma
2003;40(2):131-8.

[28] Jones RCM, Hyland ME, Hanney K, Erwin J. A qualitative
study of compliance with medication and lifestyle
modification in Chronic Obstructive Pulmonary Disease
(COPD). Prim Care Resp J 2004;13:149—54.

[29] Willems S, De Maesschalck S, Deveugele M, Derese A, De
Maeseneer J. Socio-economic statug” 01\ :h=| patient and
doctor-patient communigatien: does it ake a difference?
Ratient Educ¢, Coung ©00%;56:T39—46.

[35]"Wiaguie, P, IPitceathly C. Key communication skills and how
10 acquire them:, RM5,2002;325(7366):697—700.

[31] LewinS457\Skiea) ZE wEntwistle V, Zwarenstein M, Dick J.
Iatikvertions for providers to promote a patient-centred
approach in clinical consultation. The Cochrance Database
of Systematic Reviews [serial online] 2001 (4):27/07/05.

[32] Butler C, Pill R, Stott NCH. Qualitative study of
patients’ perceptions of doctors’ advice to quit smoking:
implications for opportunistic health promotion. BMJ
1998;316:1878—81.

[33] Clark NM, Gong M. Management of chronic disease by
practitioners and patients: are we teaching the wrong
things? BMJ 2000;320:572—5.

[34] Edwards A, Elwyn G, Wood F, Atwell C, Prior L, Houston
H. Shared decision-making and risk communication in
practice: a qualitative study of GPs’ experiences. B J Gen
Pract 2005;55(510):6—13.

Available online at www.sciencedirect.com

SCIENCE<dDIRECTe

Available online at http://www.thepcrj.com


http://www.thepcrj.com

	Sub-optimal patient and physician communication in primary care consultations: its relation to severe and difficult asthma



