
www.nature.com/vital  vital  05

V-mail
 Send your views to 
 vitaleditorial@nature.com

I have been a dental nurse for many years now. 

I went for work experience at 15 years old 

whilst still at school and have been working 

ever since. I’m still just as passionate about my 

patients and still thoroughly love my job.

What I still fi nd surprising is that patients 

are surprised that I am a male dental nurse. 

A lot of patients will ask, ‘When are you 

going to be a dentist?’ I always think you would 

never ask a female dental nurse that, or ask a 

male medical nurse when they are going to be 

a doctor!

Thankfully I have met a few other male 

dental nurses (but only a few). Some are just in 

it for the short term, but all say how much they 

love/loved it – yes even the ones still doing the 

job (although we do like to grumble about the 

jobs irrespective of gender from time to time).

At the end of the day to become a good, or 

even a great, dental nurse comes down to how 

much you care about your patients, and how 

much you want to put into your job. The job 

is a constant learning experience, and you have 

to be driven, as part of the team, to follow any 

task to at least a satisfactory conclusion, irre-

spective of the problem.

I do hear that there are a large number of 

male dental nurses in the Armed Forces but 

what about in public/private sectors? I run 

a male dental nurse group on the website 

Facebook, but with only 15 male members 

– I have no idea how many of us are really 

out there!

Both I and the other members of the group 

would love to hear from other male dental 

nurses and fi nd out their stories. So any other 

male dental nurses out there, get on a compu-

ter and add your voice to the group!

Alistair Parker, by email

Men: add your voice
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Vital met dentist Dan Shaffer and experienced 
a truly twenty-first century dental practice.

Innovation
One dentist, one clinical dental technician 
(CDT) and one laboratory dental technician 
all working together in the same building. Does 
it sound unlikely? Not for Pure Dentistry and 
The Denture Clinic in Harpenden, Hertford-shire. Together with Practice Manager Kellie 

and Dental Nurse Lisa, this innovative dental 
team believe that they have created an ideal 
working environment in which to consider and 
manage every aspect of their patients’ care.In a ground-breaking move, den-tist Dan Shaffer set up Pure Dentistry under the same roof as The Denture Clinic - run by CDT Paul Ahern - and Prodent Dental Laboratories - a crown and bridge laboratory run by dental technician Tim Reading. ‘There is no traditional hierar-chy in our dental practice,’ says Dan. ‘We are all equal which makes for an excellent team atmosphere.’ This could not have been more in evidence than when the Vital team visited the 

practice in Harpenden to take photographs 
for this article. A relaxed, friendly and ulti-mately welcoming vibe was apparent to all.Pure Dentistry and The Denture Clinic 

offer a full range of modern dental services 
including fi xed and removable restorative 
work, tooth whitening, laser periodontal 
treatment, smile design and treatment for 
nervous patients – all delivered in the comfort 
of a newly-refurbished, convenient ground 
fl oor location. 

The set-up certainly suits Dan right down 
to the ground:

‘I fi nd it invaluable to draw on the immedi-ately available resource of technical expertise 
from a crown and bridge technician when 
planning cases, discussing materials and 
problem-solving. So too, for example, when 
integrating a removable appliance with fi xed 
prosthodontics work, a clinical dental tech-nician can make it all work so smoothly. 

We complement each other and this means that the patients’ experience is truly exceptional.’
Dan’s surgery is literally right next door to CDT Paul’s, fl anked by the lab-oratory to the rear of the practice. This means that there is easy access between the three rooms should any of the team want to pop next door and discuss a patient, appliance, treatment … or what’s for lunch!

‘We aim to deliver quality, pre-dictable dentistry with particular emphasis on patient comfort, modern 
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techniques and helping people reach 
informed choices during their dental treat-ment,’ says Dan. ‘Our complete service is 

unique. What were traditionally two sepa-rate entities have come together as a solid 
team. We really are moving from strength 
to strength.’

Coming togetherCDT Paul Ahern has over 24 years’ experi-ence in denture making. He graduated from 
George Brown College in Toronto, Canada 
and passed The Royal College of Surgeons 
exam to become one of the fi rst CDTs to 

register with the GDC in 2007, and also the 
only CDT to register so far in his area. Dan Shaffer qualifi ed as a dentist in 1999 

and originally worked in the CDS in Luton, 
undertaking a lot of special care dentistry 
– in particular domiciliary visits with the eld-erly. He went on to set up an NHS service 

for over 30 care homes, ‘Golden Age Dental 
Care’, in the South Bedfordshire area. Today 
he runs the service in addition to spending 
three days at Pure Dentistry, one day paying 
domiciliary visits and one day teaching 
removable prosthetics at Guy’s, King’s and St 
Thomas’ Hospital. One of the only things he 

has not yet managed to achieve is curinwife of her dental phobia!It was Dan who approached Paul to gest that they join together and protheir united form of dentistry.‘At one time this concept was unheardsays Dan. ‘Dentists and technicians seeeye to eye and working together? Never! Bour dental practice is proving that fantasteamwork like this is seriously benefi cial the patient and is the way forward for dentistry in the future.’
Dan believes that many dentists arin favour of denture laboratories beingactive in clinical, removable prostheticstreatment.

‘Being a clinical teacher in removable pros-thetics myself means that I have a certain 
level of knowledge when it comes to denture 
making. I have observed and studied with 
some of the most respected denture makers in 
the country. Paul Ahern and the other CDTs 
that I have met can achieve a level of pros-thetic prowess that’s diffi cult to match.’Dan and Paul are now interested in work-ing towards helping interface between their 

two professions and would be pleased to liaise 
with any interested practitioners; contact 
yourfuturesmiles@talktalk.net.www.thedentureclinic.org.ukwww.yourfuturesmiles.com 

What is a CDT?
Clinical dental technicians (CDTs) are part of the multi-disciplinary denta

who specialise in the manufacture and fitting of dental appliances direc

patients. The main type of work they undertake is in the provision of dent

However, via CPD they can enhance their skills, knowledge and compet

in other areas of removable dental appliances such as sports mouth gua

and anti-snoring devices.
CDTs have solid dental technician training plus training in sciences, clinica

interpersonal skills. They are able to provide complete dentures to edentu

patients independently of other members of the dental team. Currently, the

can provide partial dentures as long as the patient has been seen by a de

who has issued a certificate of oral health and a treatment plan.
Reproduced with permission from the Clinical Dental Technicians’ 

Association (CDTA).
For further information on CDTs or becoming a CDT, see www.cdta.org.uk 

or telephone 01474 879430.

‘Ourcomplete
isunique’
service

‘One of the only 
things he has not yet 

managed to achieve is 
curing his wife of her 

dental phobia!’

Main picture, clockwise from top left: Paul Ahern (CDT), Dan Shaffer (dentist),
Tim Reading (technician), Kellie Richard(DPM) and Alison Weaver (locum denta
nurse)

I have just been reading the spring 

issue of Vital with regard to Facebook 

groups. It is the fi rst time I have read the 

magazine as it was introduced to me by 

a new dentist who came to the practice 

I work in only a few weeks ago. I just 

wanted to tell you I absolutely loved 

reading Vital and found the articles 

really interesting. I particularly found the 

communication article benefi cial to read 

as it can often be challenging to know 

how to deal with anxious children.

Up until last month I didn’t 

consider myself a proper dental 

nurse or a professional, but as a 

result of the new dentist joining our 

practice and the encouragement I 

have received, I am really taking an 

interest in my career and am well 

on my way to completing my NVQ 

and getting registered.

Thanks for a brilliant read!

Faye Colmer, by email

Faye wins Beverly Hills Formula 
products worth £100.

ÍLETTER

I work in a (I think the only) NHS dental 

practice in Solihull, West Midlands and receive 

Vital at work through one of our members of 

staff. He kindly gives it to me to pass around 

the practice. I have to say I really enjoy read-

ing it, as does my sister, who’s a hygienist. The 

only thing is that the latest issue of Vital came 

on Saturday and I took it home to read and 

fi nished it by Sunday night! That might make 

me sound a bit nerdy – but once every three 

months is too long between issues! 

I’ve joined some of the Face-

book sites that you mentioned 

in your last editorial (Dental 

nurses rock; Vital spring 2008 

page 3). Congratulations on a 

great magazine that always has 

something interesting to read for 

the whole team!

Tina Kelly, Dental Nurse

Editor’s note: Thank you to Tina for her kind 

words, which are very encouraging to the team 

here at Vital. I’m sorry to say there are no plans 

at present to produce more issues of Vital per 

year, but with all of our readers’ support and 

help spreading the word about Vital and our 

website (www.nature.com/vital), more issues 

could become a reality in the future!

The British Association of Dental Nurses, 

BADN, also has a group on Facebook. Check 

it out!

More issues please!
Further to the article 

Our complete service is 

unique (Vital spring 

2008 pages 36-37), I 

really fi nd it amazing 

that the ‘proverbial’ plastic bib appears 

in the article with a photograph of the patient. 

I wonder if this is changed for each patient or, 

as I suspect, reused with cross contamination 

issues. Perhaps it has even just been brought 

out for the picture by the look of it. I would 

comment that a truly twenty-fi rst century 

dental practice should use DISPOSABLE bibs, 

especially highlighted by the 

other article At the sharp end 

of general dental practice (Vital 

spring 2008 pages 40-43) 

in the same issue regarding 

blood borne viruses.

I note that these bibs 

appear with frequent regu-

larity in many high profi le 

articles and pictures. Back 

to basics I think!

Nigel D’Souza, Manchester 

Dan Shaffer, the dentist featured in the above-

mentioned article, responds: the bib was fresh 

out of the packet for the photoshoot and at 

present we are using them as one use only bibs 

and so therefore they do not constitute any kind 

of cross infection risk.

His bibs


	His bibs



