
Antimicrobials Absolutely Abolished 

Sir, has the covenant of AAA decreed during 
the COVID-19 pandemic dismantled 
the years of stewardship built into dental 
practice? During Lockdown 1, my last six 
months in a busy mixed practice seemed to 
feature all my referrals bouncing back to me. 
I initially fought off requests from patients 
for antibiotics and explained adamantly 
that ‘antibiotics are not pain relief ’. It was 
immensely disheartening to call these patients 
back who could not attend the UDC unless 
they had completed a course of antibiotics. 
For irreversible pulpitis cases, I was asked to 
give antibiotics, knowing that these would 
not affect pain relief, the only indication 
being to progress the referral to the UDC. 
The template even asked for the prescription 
number to check for my poor prescribing.

In July, the truth dawned on me regarding 
the effect our prescribing was having. I recall 
three patients who contacted the practice 
via 111, asking for help with their dental 
pain, but noted ‘please, no antibiotics’. 
Initially I found this surprising as it is the 
opposite of usual patient requests for medical 
management. These patients explained 
that they had been prescribed antibiotics 
from an emergency dentist and acquired 
C. difficile infection resulting in hospital 
admission and further burden upon the 
NHS. They were fearful of having more 
antibiotics. The risk of C. difficile infection is 
not commonly discussed with patients and 
it was frustrating to reactively state this very 
real risk to patients following their adverse 
experiences. These patients subsequently 
and understandably refused further medical 
management and progression of their UDC 
referral was halted, placing them in a dental 

no man’s land with limited prospects until 
practices reopened. 

All this did not feel consistent with ‘putting 
patients’ interests first’ and I feel the draconian 
adherence of the UDC referral to the stringent 
AAA ‘guidance’ was limiting patients receiving 
required help. Indeed, many remained in 
pain until we could see them in our practices 
having acquired appropriate PPE. The 
resultant admission of patients with C. difficile 
infection into NHS hospitals will also have 
added unnecessary pressure onto hospitals, 
concurrently cancelling oncology cases due 
to the pandemic. It seems negligent to have 
these effects overlooked for the sake of ticking 
a box on a referral form and having patients’ 
best interests in mind. Perhaps we can change 
the COVID-19 AAA covenant to Analgesia, 
Advise, Appropriate antibiotics? I am currently 
working in South Wales in secondary care and 
spend one day a week in a fantastic UDC that 
has eliminated the requirement of the patient 
having to complete a course of antibiotics to 
qualify for emergency treatment. I hope we can 
see all health boards follow suit. 
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have some issues deciphering dental jargon, 
however, all in all it is a great communication 
adjunct. Furthermore, we agreed on hand 
signals during procedures, adapted from the 
‘DentiSign’ dental sign language tool. It is 
simple, can be learned in mere seconds, and 
makes a huge difference in patient care.3  

It was recently reported that the NHS had 
received 250,000 clear face masks to support 
people with hearing loss.4 We should all hope 
this gets extended to dental practices because 
clear face masks could do the world of good for 
those often forgotten about in our new normal 
society.

N. Mistry, L. Gartshore, Liverpool, UK
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Hearing loss help

Sir, wearing layers of obstructive personal 
protective equipment makes verbal and non-
verbal communication much more difficult. 
Consequently, people who are deaf or have 
hearing loss may experience a disproportionate 
reduction in their quality of care, since mask 
wearing prevents lip reading and reduces 
clinicians’ and nurses’ speaking volume.1 

I recently treated a patient with hearing loss, 
and found success using the ‘LiveTranscribe’ 
app which listens to the conversation in real 
time and instantly converts it to text which the 
patient can read on their phone.2 The app does 

Facial hair revisited 

Sir, I write further to the letter Beards and 
masks (BDJ 2020; 228: 500) by K. Matharu. 
The author shares the concerns of those failing 
FFP3/FFP2 fit testing due to facial hair kept for 
religious or cultural reasons. 

The requirement of advanced PPE appears 
to be the norm for the foreseeable future. 
Where a colleague wishes to maintain facial 
hair for religious or cultural reasons, but the 
local hospital/trust is unable to supply an 
alternative eg respirator hood, they are faced 
with a psychologically challenging dilemma. 

COMMENT

Letters to the editor
Send your letters to the Editor, British Dental Journal, 64 Wimpole Street, London, W1G 8YS. Email bdj@bda.org. 
Priority will be given to letters less than 500 words long. Authors must sign the letter, which may be edited for reasons of space.

CORONAVIRUS



BRITISH DENTAL JOURNAL  |  VOLUME 229  NO. 11  |  DECEMbER 11 2020  699

UPFRONT

© 2020 british Dental Association. All rights reserved.

https://bda.org/coronavirus
https://medium.com/earagami/live-transcribe-for-ios-launches-on-global-accessibility-awareness-day-92cc9cf1f601
https://medium.com/earagami/live-transcribe-for-ios-launches-on-global-accessibility-awareness-day-92cc9cf1f601
https://medium.com/earagami/live-transcribe-for-ios-launches-on-global-accessibility-awareness-day-92cc9cf1f601
http://dentisign.weebly.com
https://www.dentistry.co.uk/2020/09/08/nhs-receives-clear-face-masks/
https://www.dentistry.co.uk/2020/09/08/nhs-receives-clear-face-masks/
https://www.dentistry.co.uk/2020/09/08/nhs-receives-clear-face-masks/

