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Ed’s letter
Sixty-one thousand and forty-four dental nurses (61,044) 
were registered with the General Dental Council (GDC) in 
May 2023. That’s 1.4 dental nurses per dentist registered 
– which sounds like a decent number – and 6.7 dental 
nurses per dental hygienist registered, if they’re looking 
for [and are able to secure] dental nurse support. If 
we split the dental nurses between the number of 
clinical dental technicians (408) you’re going to max 
out the Christmas party budget this year... but I digress. 
The UK has a lot of dental nurses, and Rebecca Silver 
can’t understand why conference goers and social media folk 
continue to gossip that there is a shortage. Why can’t practices recruit 
the dental nurses they need? How can they best retain and nurture staff? 
What needs to change? Two years after her original article on the subject, Rebecca 
takes another look this June, hot on the heels of her most recent article ‘Why do 
some dental nurses stay in unsatisfactory jobs?’ I’d love to hear your feedback on 
any of these – join the debate!

Ever-positive Caroline Holland offers helpful tips on creating a happy and 
rewarding workplace this month – great advice where employee retention is 
concerned.

As you may have noticed, the cover of this issue is focused on dental 
professionals on the other side of the big pond: US dental therapists. I still can’t 
believe there are only 200 dental therapists in the USA (I double-checked this 
wasn’t a typo) and yet the work they are doing in underserved communities is 
inspirational and they have a number of well-established organisations promoting 
and supporting their work. It was lovely to virtually meet dental therapist Sarah 
Chagnon from LaConner, Washington. Sarah and her family travelled five days 
on a ferry to Alaska in pursuit of her career ambitions. I’ve not heard of anything 
similar taking place via the Thames, or the 
Norfolk broads.
Here in hot Surrey this June evening, there 

are at least 6.7 midges or mosquitoes per members 
of my family buzzing in via our patio doors. So I’ll 
leave it there. Do read on! 
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