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Patients expect dentists to give them
advice to quit tobacco use
Campbell HS, Sletten M, Petty T. Patient perceptions of tobacco cessation services in dental offices. J Am Dental Assoc
1999; 130:219±226

Objective To determine what patients and practitioners think
about dentists providing tobacco cessation services (TCS).

Design Questionnaire survey during a randomised controlled trial to
improve TCS.

Intervention A self-administered questionnaire to 53 dental practices
in Alberta, Canada with a telephone survey of a random sample of
patients attending these practices.

Outcome measures Frequencies were used to determine
distribution of responses and attitudes were measured on a 3-point
scale (comfortable/neutral/not comfortable).

Results Ninety-eight per cent of the dental practices responded and
85.1% of the patients were interviewed. Overall 58.5% of patients
thought that their dentist should offer TCS whereas 61.5% of dentists
thought that patients did not expect such services. A higher percentage
(69.6%) of younger patients (15±24 years) thought TCS should not be
offered. There were minor differences between users and non-users of
tobacco.

Conclusion Most patients believed that dental practices should offer
tobacco cessation services but most practitioners did not.
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Commentary
This Canadian study is unique in reporting on
the views of practitioners and a sample of their
patients regarding the appropriateness of TCS
in dental practices. The results indicated that
the majority of patients were in favour of these
services. There seemed to be greater support
from younger patients but inexplicably the
authors compared those between 15±24 years
of age (n=467) with those over 25 years
(n=2631), despite the fact that the mean age
of their sample was 40 years (range, 15±96
years).

There was support from both users and
nonusers of tobacco. Overall 70% of the
sample reported that they were interested in
quitting. Not surprisingly, a higher propor-
tion of these (about 60%) said they would be
comfortable receiving TCS than those not
interested in quitting (40%). Of those who did
not support TCS in dental practice, tobacco
users were marginally more likely to respond
negatively.

Although most practitioners believed den-
tists should offer TCS, most thought patients
did not expect it. Almost all practitioners were

concerned about patient resistance and more
than half were worried about patients leaving
the practice. In addition 90% reported a lack
of confidence in their ability to provide
effective TCS. Some of these findings are
reflected in surveys carried out in other
countries.1±4

The discrepancy between what practitioners
perceived patients' expectations to be and
what patients reported is interesting.
Although a large number of patients reported
an interest in stopping tobacco-use, it would
be up to the practitioner to identify them and
to determine what sort of assistance they
required. After all, 40% of those not interested
in quitting reported that they would not be
comfortable receiving TCS from the practice,
and may indeed be resistant if the subject was
raised. In addition, the survey was set in rural
communities where access to TCS may be
limited, leading patients to expect these
services from their healthcare providers. Most
practitioners in this survey believed that
dentists should provide TCS. In this context,
the key therefore would be training for dental
care providers, to help them identify those of

their patients who would like to stop using
tobacco and to provide the appropriate
assistance.
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Table 1 Response of patients and dentists to TCS questionnaire

Should Should not
Population offer TCS offer TCS Don't know

Tobacco users 59.0 27.2 13.6
Non-users 59.2 24.1 16.2
15±24-year olds 69.6 19.3 10.9
Dentists 38.5 61.5 ±
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