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FOCUS AWARDS

In the fourth of a series of five articles in which we look at each of the
practice  finalists from the Focus Awards 2001, we visit Strelley Health
Centre in Nottingham, one of the CDS clinics in the region.

Focus Awards 2001

Liane Voisey

Fig. 4. Some say the toys are taking over the place!
Fig. 3. Staff encourage the patient to learn more
and to use the clinics resources library. 

Fig. 1. The team from Strelley Health Centre in Nottingham

The community dental service (CDS) clinics
at Nottingham stood out for the very inter-
active approach they had taken with their
patients — both in the waiting room and in
the surgery rooms. Good communication
with their patients was also considered a
high priority.

Strelley Health Centre is a CDS practice
which has undergone extensive refurbish-
ment, including the addition of new tech-
nology and instruments enabling patients
to receive the maximum quality of care and
expertise. New furniture was also pur-
chased to make the patient experience
more comfortable and amenable. Colour
schemes were also established to ensure
pleasant surroundings and a more relaxed
patient atmosphere.

Even in the reception area, the staff at
Strelley Health Centre have endeavoured to
raise positive awareness of oral health,

making the presentation of the waiting
area more user friendly. Visual, informative
and interactive displays were erected, and
are regularly updated, to raise awareness of
the oral health of the community. Interac-
tive activities were also introduced to
encourage patients and carers alike to learn
and be busy while in the reception area.

Visual aids and learning resources
Visual aids were introduced in the clinics to
help with  specific clients. For example, the
use of puppets, bubbles, musical instru-
ments and other toys really catch the atten-
tion of special care patients, especially
while they are being treated. The clinics
have many such patients and even some
phobics, and have found such aids to be
very effective. The idea is that the patient
and carer will be more relaxed and enable
the dental professional to administer valu-
able treatment for the benefit of both the
patient and carer.

A resource library was initiated to
replenish a large gap of ‘informative need’
in the community. A selection of oral
health resources is now accessed freely and
at no cost by the community or the dental
professionals. The CDS staff have promoted
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the resource library by distributing flyers
throughout the community. 

Delivering the oral health message
Individual oral health training workshops
were initiated throughout the Nottingham
community dental service with the
intention of training staff in their own and
other clinics to deliver oral health
messages effectively. Each workshop offers
interactive oral health promotion and
provides information and resources. The
aim of these workshops is to raise positive
awareness of issues such as preventative
measures, oral hygiene, problems and
treatments and healthy diets while
adapting each workshop to suit the group’s
personal requirements.

Fig. 2. There is a team-oriented structure at Strelley
Health Centre. 
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